DOCDHEHT BESOHE 



ED 112 998 

TITLE 

INSTITUTION 
PDE DATE • 
NOTE 

EDBS' PBICE 
DESCRIPTOBS 



JC ^5*0 55.e 

Sixth Annyal Report of the ''Hawaii State Senior 
Center, July 1, 197a-June 30, 1976..' 
Hawaisi State Senior Ceiyter, Honolulu.. 



75 
122p. 



IDENTIFIERS 



MF-$0.76 HC-$5.70 Plus Postage 

Annual Reports; Behavioral • Objectives ; *Coniniunity 

Service Pr'ogranis; Group Activities; Individualized 

Progran^s; Junior Colleges; ^Program Evaluation; 

♦Senior Citizens; *Social Services; *State 
Programs 

Hawaii * . ^ » 



ABSTRACT 

The Hawaii State Senior Center, »whith is sponsored by 
Honolulu Community College, provides health services, counseling, 
adult education, community ^services, and recreation and leisure , 
activities. Enrolled membership is 2,080. The sixth* fiscal year 
marked the first year that the Center was wholly supported by State 
Gen^-ral Fupds. The status of thi? project is discussed in relation ^tb 
its individualized services cboponent and group activities component. 
Statistics are presented to assess the attainment of fouf project 
objectives: the establishment of the concept of a central meeting 
place;, the increase of opport urfities for older persons;^ the provision 
of opp1)rt unities for agencies to deliver integrated and coordinated 
'service:^; and the opportunity to individualize^ services to older 
persons. The 'six appendices p'resent a campetency-basea taxonomy of 
objectives* for individualized services, group activities', and , 
community devel^opment domains ;* discuss the objectives and 
accomplishments of Center social groups; present^ the proceedings Of a 
leadership wotkshop; -evaluate instruction in grduj^ activities; 
•present the findings of a Center evaluation study; and discuss need^^ 
assessment and accountability. »(NHM) , \ 
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^ The Sixth Annupil Report of the Hawaii State Senior Center reflects''' 
the same expansion and diversity of services which have marked the 
previous years of the Center's operations. Enrolled membership in the 
CentQr stands at 2,080 including Regular, Associate, Guest, and. Service 
^Members. , • - \ 

The service agtivities of the Center continue to include Health 
Services, C<:)uns>ling, Adult ^ Education, Community (i;5erv ice , and Recreation 
and Leisure-Time Activities.' This year we saw an increasing number of 
selected Honolulu Community tollege credit courses made available for 
the Center memberships. Additions to the present Center structure will 
provide for an ,expansion of t^ese activities. A new multi-crafts room 
will houfee equipment, tools, and work tables for the Ceramic and 
Hawaiian Seed Craft classes. A covered activity lanai' of . approximately 
4,000 i^^are feet which is now nearly completed 'Vill be a boon to nearly 
all of the activities currently cpnducted^t the Center. 

As -the Center enters into its seventh year of operation, the question 
of it's ^'ontinuati9n as a part of a permanent agency^ has not^yet been 
answered. \rhe original objective of, the Center was to derjjonstrate ^its 
"v^^orkability . " This has been done very successfully. Now it must meet 
the commitment that it has made to its large membership — that of 
continuing its operation under a permanent arrangement. We, whd are 

i 

associated with the Center, share a deep concern for its future and 
the continuity of its service to the elderly. • ^ ^. 

Through imaginative and untiring leadership, the Hawaii State 
Senior Center has gained national recognition. It has been suggested 
as a* model for emulation throughout the United States- Honolulu 
Con^nunity College is proud to be a part of this outstanding service 

cpftSE K. YOS^ilOKA, Provost 
Honolulu CoOTnunity College 
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PARTICIPANT ADVISORY BOARD 
CHAIRMAN'S REPORT 



This report coincides with the ending of my third term as Chairipa^n of 

the Participant Advisory Board. I did not seek another term as a ^ 

member of the' Board. , ) • 

y 

l am proud to report that in my three years -of office, I have, not 
been late or missec^ a single. meeting; a record to be proud of. These 
meetings were enjoyable, fruitful and harmonious. May I take this, 
opportunity to thank all for the contributions and support. 

Throughout my many years of services on the Board of Hawaii*"Government 
Employees Association and both business and non-profit organizations, 
I have experienced the strength and power that can come from concerted 
group action. Many more seniors have not had this experience and do 
not see the value of arriving at decisions in a fl!ll|nocratic manner. 
I want to confirm that much can , be accomplished through the slower but 
effective propes6 of arriving at decisions democratically. 'The expan- 
sion of our building is one example of this effort by tl^e Board. I ' — 
would hope that the Center continues to welcome seniors at all levels 
of decision-^making and to use. their knowledge and wisdom/ to make 
judgements about things tha-t affect them. 

^In regard to our building program. Governor Geprge Ariyoshi responded 
quickly to ouf request to remove the termite riddled' tree in the outer 
court and to release the funds- for tWei-^consttuction of the outer patio. 



We also look to his early 'release of planning fund& to complete the 
outer patio by providing^ a^f Ipbr coyer, and to begin the planning for 



the inner court andithe kitchln. When th^^ building requirements are 
completed, the property will be a€ i ts ^maxijnum devvplopmen t . 

Sometimes; d^scisioris '^affecting participants are made without, the advice 
and concurrence ''of participants. ' The -'recerht change of direct funding 
from tl^e Commission to the Honolulu Area Agency on Agif^g was accom]- 
p'lished without ^ forewarn ing . *Thia is unfortunate because it does not 
allow for the ventilation of opposing views and the re«olutior^'by cdn)-^ 
promise.- It forces acceptance without an understandii^g if the chari'^e' 
is desirable or beneficial. ^ ' . • ^ 

Last year, I mentioned our disappointment in the search^ for additional 
funds to supfpott the Health Screening for the Elderly Project. We had 
hoped the Regional Medical Program of Hawaii would fund the Health ' 
Screening Project and extend the services to one other urban area and 
two other rural areas that were nnedically underserved. Two months 
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after being turned down, the Hawaii Senior Services, Inc* was funded 
for a period of eight months to terminate on June 30, 1975. 'we are 
very happy to learn that the Regional Medical Program will continue 
to fund the. program for one -more year. 

Meanwhile, the State Legislature appropriated funds for the coptin- 
uat^^ion of the Screening and to expand the activity to the neighbor 
islands. 'The Legislature recognized the importance of maintaining 
tl^ well-health of .the senior cit^ens as a high prior vt5y^ is^l^. 

However, at this point in time, the Governor *has frozen the release 
of new program^ under the supplementary budget. We are hopiilg that 
. tha Governor sees f its*" to reconsider* this action, i,006 persons 
were screened over 'the past year; this high number ii) spite of tThe 
' fact that 325 .volunteers had to be recruited and ^t^ained and t,he 
office se|^ up during the first year of operation. Of , those screened, 
50% needed t6vbe referred to their physicians and 11% were found to 
tbe "new" cases. Maintaining wel-l -health remains .a major issue with * * 
the elderly, , / * 

The majority of the elderly at our Center is unable to read and wri^e 
at the 8th grade level. Yet we fetill make our presence known through 
the volunteer services ve provide in the Center an^ throughout the^ 
community. No task is too menial th^t does not need the attention, of, 
\ senior crtizens. For example, each month the Center logs over 2,000'' 
/ hours of volunteer services in activities ranging from^ friendly vis- 
iting in' hospitals ' to working in libraries. There are some partici- 
pants who feel strongly that senior citizens are retired ^nd there- 
fore shoul/i not volunteer for any service. Fortunately, this view 
is still in the n:iinority and is not^widely accepted. Otherwise, the 
entiJ?<B program of the Center will suffer, r* 

; 

We also ha\fe unusual members who have served effectively on other 
Boards and Committees throughout the community, we are especially 
proud of the partic^ipa taon of members on the Sand Island Committee, 
the Lanakila Community Council and the Kalihi-Palama Community Council, 
Some of the salutions to concerns are prt?j'ected into the^ future so 
' that it will be the newer retiree tljat.will reap the benefit's\pf the 
planning done now* . ■ . ' . , 

I 

Within the Center, we have-noted an increased interest in classes 
■ offered by the Honolulu Community College, It was very difficult to 
generate interest in these classes the first year. The past^year was 
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easier to register^ students and thi's ttprrier 'could be. further 
reduced to increase access to college classes. The acceptance of 
Tai Chi as an effective exercise for the elderly is worth noting • 
Classes are contimaally full and new "students are joining weekly. 
The Board>should continually promote new interest groups. 

In -terms of\c-enter ^licy, the bazaar to raise^onoy Centerwise 
was dropped. In its place, the ''Show and Sell" 'activity scheduled 
7 times a ye^r by the major social clubs, i^ enough. The event 
•is large enough, to generate"^ a modest surplus yet not so^ strenuous 
that it* taxes our stamina and interest. » 



In a way the C^nterN;s building on the foundation set- by concerned 
people before us. Thk^ h^d the vision to perceive that the^ need 
to' be human extends bejond the retiremertt years. And we who enjoy 

'the -Center can now dreim'for those who will inevitably follow us. 

-We live today so we can haye others^'^en joy ttimorfow. ^ 

HENRY B.C. HO 

Chairman , - , ' 

^ Participant Advisory Board 

' , ^ ' - ' • t; 

' , * rs - . ^ 

« — ^ *" . . ' * ' 
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\ . ■ . STATUS OF PROJECT 

I. INTRODUCTION : > * - 

The 'sixth fiscal year which ended on June 30, 1975, 

t 

marHed tha first year that the Center was wholly supported .by v 

♦ State GT^neral Fundsl. (,$8.7,500*) During the firs^ five years, th^ 
Center was supported by a combination of State and Federal funds 

i under Title III o"f the Older Americans* AK:t of 1965. 

V 

' ' ^\ The'Ceater continues to have a favorable impa9t on the 

• lives of the jjajs-ticipants and has enhanced the image of o^d age 

/ wiftthin the community. *Ag a result of the Center's prog^^m, ^oung 

peoplfe, as well as old people, are viewing retirement as a time of 

opportunity' and enrichment. The Senior Center , concept demolishes 

the stereoty^ that old age .is synonymous with declining intel- 

lectual capacity and uselessness. 

U 

II. HISTORY AND PURPOSE : • ' ^ 

The historical development of the Center is covered m 
the FiftTa Annual' Report. It covers the period from -its start in 
1969 to |t^e beginning 'of the sixth year.y^ Copies of this report. 

* ^ IS available from ERIC Document Reproduction Service*, Computer 
. ^ Microfilirt International Corporation, >P.O. Box 190, Arlington, 

Virginia. 22210. ^ 
113;. HYPOTHESIS OF THE MULTI-PURPOSE SENIOR CENTER. 

The activity theory of agir^g continues to be the basis 
foir-^the organization and structure ^f the Hawaii State Senior 
Center. The theory pi;;jesumes a positive relationship between - 

ERIC \ 
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continued participation xn social activity and successfiui aqing. 

•'This is in opposition to the "disengagement theory" (Cummmgs and 

'•Henry, 1961) which maintains that successful aging is negatively 

correlated witYi continued social participation but is related'to 

gradual withdrawal ^from active life. * ' * 

In our last Annual Report, we also supported the notion 
. \ 

that among the vanity of recreative actjboities, those, activities 
providing intellectual stimulation (cognitive as compared tt)' motor 
and affective activities) had the highest relationship with suc- 
cessful aging. We cited 'the variety 6f educational and participa- 
tory activities within the Center which offered active planning^* 
operational involvement by the participants. Program develop- 

^ ' 

ment will continue to stress' the need for structuring cognitive 

^ t 

experiences in each i,act ivi ty . The curiosity for^learning new 

«- 

activities and renewing old interests will be whetted by keeping 
options open for starting new glasses and activities. Members are 
encouraged to suggest new program activities on a continuing basis. 
IV. CHARACTERISTICS OF CENTER PARTICIPANTS : 

The Center draws its participants from a mixed target ' 
area. One half of t'he area is the Kalihi-Palama model city area • 
(urban area) character rzed by the social indicators of community 
impoverishment, i.e., low' income, low educational attainment, poor 
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. housing, higher unefiployment , etc. The oLhe? half is the "silk 
stocking" district which is comparatively affluent. The challenge 
of the Center is to cater to a mixed group, economically and 
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ethnically, and at the same time, to 'respect the j/ast differences 
in educational and life experiences. 

4 

Frpm the beginnajig of the project, a conscious effort 
was made to monitor the ethnic distribution so that a balafice would 
be maintained. Staff and participant, leadership coul-d initiate 

¥ 

corrective measures to attract under'*represe;:ited groups to the 
Center. Thus far, our experience •has been an over-representation 
of Japanese and Chinese grbups and an under-representa tion in the 
V Caucasian, Paift-Hawaiian, and Filipina groups. The Hawaiians and 
"other" ethni'C groups match the ethnic distribution ^ithin the 
target area. \ 

^ The Center attracts the older person in greater propor- 

tion tharf is characteristic of the target, ar^:. a greater pro/- 4 
portion of persons with no formal schooling and lower 'educationa 1 
attainment and lower individual ind^^*! 

These characteristics have not .been a barrie^gL'to pro- 



viding the variety of vdlunteer servic'es within the Center and 
throughout the ^bmmunity. An average of 2,000 hours of volunteer 

' I • - • ■ 

services IS logged during the month. The impact of these services 
^ have been'V^ery significaijt as noted in the Fifth Annual Report. 
A. Na tiona 1 Patterns on the Utilization of Senior Centers ; 

National Institute of Senic?r K:enters , ( National Council on Aging ) 
Hawaii participated in an on-site evaluation of a 
multi-purpose senior center by the National Institute of 

f 

Senior Centers. The preliminary results indicated that 
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"The Hawaii State Senior Center is an/ excellent example of a 
growing Center, with everyone mvolv.en m an activity and 
programs designed to meet the needs qf the older island 
popula tion . " 

Hawaii State Senior Center is considered a model for 

developing standa*rds in multi-purpose senior centers. 

Addi-tionally , The National Council on Aging, Inc. com-^ 

missioned to conduct a ma^or in-depth survey by Louis Harris 

and Associates/ Inc. in ^1974. The purpose of the survey was 

to understand the image which both younger ^and older Ameri- 

\ ' \ ' ■ 

eans have of the elderly and to assess *th^ reality of old 

age m our society. ^Included m the survey were the utili- 
zation patterns of Venior centers thijfoughout tHe United 



States . 

V 



B. Harrip Surves?\ ^ Implications for Senior Centers : 



"The Harris Poll findings on attendance at Senior Centers 
have important implications for future programming and 
developing community support^ In respon.se to the question 
'Have you attended'^a Senior Center or Golden Age Qlub m 
^ the last year?; 18 percent of the 65 and over and 8% of 

^ those 55 to 64 responded they had done so. 

"Generally, low-income groups rather than the more afflu- 
ent attended Centers: 18 percent of those with incomes 
lower than $7,000 compared to 8 percent of thosX.with 
incomes over <;15,0iip reported attendance . Fourteen per- 
cent of the men 65 and over, and 21 percent of th^ over- 
65 vfomen indicated that they had attended a Center or Club. 
•Twenty percent of the over 65 reporting attendance were 
college graduates,, 21 percent were high school^raduates 
and 17 percent had not .completed high schoc^l . This latter 
attendance varies by age 'groups; in the 55-64 age group, 
attendance is more frequent among those having 'the lower 
level of education. 

Another 22 percent of those who have not attended a Center 
(19 percent of those 55 and over) said that t?hey would 
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like to attend. Interest is highest among blacks: an addi- 
tional 39 percent of blacks 'Would be interested m attending 

Those who would like to atten^(^ a Senior Center but^ have not 
gave varied reasons: - ,They were; too busy (33 percent); did- 
n't know where facilities were located ( 21- percent) ; had 
transportation problems (13 percent) or poor health (12 per- 
kCent) . Among the more affluent, better-educated elderly, 
'no time' was the reason given? the less affluent more fre- 
quently-mentioned facilities available ^r a transportation 
barrier to attendance. Very few (less than 2 percent) felt 
. activities would be boring or monotonous? only 8 percent 
^ felt 'I'm too young, that's only for old people.' Another 

lO^percent just never gbt around to going." 

Comparison with Evaluation Study of National Institlute of 
Senior Centers ; 

/ 

"Nonusers'' re«^.sons . nona ttendance are strikingly similar 
to those recorded during ,the NISC study of Centers and Clubs 
Of the publ^ic 55 and over, 42 percent indicated no interest 
in Senior )Centers or club-s at this time? 36 percent were too 
bu^ with other activitie;s 17 percent f^lt- they were 'too 
young for memh^ship in older people groups; 12 percent 
had health problems preventing attendance, and 5 percent 
said, transportation was a barrier to attendance. ^ > 

# 

'Though a majority of people 55 and over indicated no need 
for Senior Centers, 13 percent of those surveyed do attend 
ai^d an Additional 19 percent (or seven millipn) would lik'e ' 
to, a sig-nif icantly different finding than indicated m 
1966, when only four to six percent of the elderly were 
interested m attending such programs. The demand f or - 
Senior Centers rs greatest among blacks; nearly 40 percent 
of tVie black^ over 55 do not attend a Center but would like 
to. Since so many of the respondents indicated 'no time' 
as the reason for nona ttendance , further ana ly-sis of the 
data will be made to determine ]ust how these people spend 
th^iT time . 

f 

Generally, the NCOA Harris poll indicates ^hat 1.4 million 
persons aged 55-64 and another 3.7 millioh 65 or over have 
attended a Senior CenterXor Club. On the basis 'of th^ 
study NISC IS completing nearly two million of those have 
attended such groups regularly enough to consider themselves 
■ * members. W^th the indicatLQan that seven million additional 
persons would like to attend, the need for/further empha- 
sis on Senior Center programs presents a 'Challenge fcr 
tomorrow. " 

Source: Memo NISC^Vol 3^, No. 5, Maj/-1975. 
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^""c. The Psychological Characteristic of the State Senior Center 
Participant: 

The Hawaii State Senior Center has | unique insight 

into' the psychological characteristic of the Center participant*' 

because of findings from 'a Health Opinion Survey conducted * 

i) : ^ ^ 

during the last slimmer and fall of 1970. The p^irposes of the 

pre/post survey wer^ twofold: a) to dfetect areas of 'intra- 

, personal concern as manifest by bodiry oofnplaints, psychoso- 

r 

.1 ■ - ' L ■ - • ' 

matic problems, neurasthenia, and degressive mood states, and 
-,*b) to Ipcate ^^reas of concern in the mter-persona 1 and human 
relationship sphere. It was anticipated that the findings of 
the survey would ifot only be descriptive, but' would serve a 
diagnostic and prescriptive value' for the^Center. 

The findings of the Health Opinion Survey indicated 
\^^hat' the Center part icipants were relatively symptom-free for 
their advance age. They maintain and enjoy social interaction 
and appear responsive to opportunities to enhance interp^jrsonal 
contacts, because of the positive level of function at^ the 
pre-test level (1971), ther^ were few changes noted over a one 
year period (1972). The^e differences were primarily in the 
interpersonal^ domain. ' ' • 

Three years later, we are still impressed with the 
' high level of well-health exhibited by the members. There is a 
self-selective process which encourages those^""sa^ing enrichment^ 
and qrfeater involvement to seek the expediences m the Center. 

ERIC 
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Terminations from the Center is usually on the basis that the 
particif^ant is too^ ill, returned to work or moved 'out of -the area. 
However, opportunities for y^wa'r,d, mobility m another program is 
limited* The Center represents a home-base for most of the parti- 
cipants. ^ - ' ' 

The high morale factor allows the Center to program 

activities which are "upbeat" and enriching. Emphasis is given 

* 

to the positive experiences to be gained in classes or activitie*s. 
Each activity contains intrinsic rewards to motivate the parti^ci- 
pant to return time and ag3in. 

However, in spite of the high morale factor, the irre- 



vers^ble physical processes of. aging takes its toll. Those 
4 ^ ^ 




^starting with us at age 71 are now 77. Some are jmysically le^s 
able to manuever although the ^spir if* moves them. Other mechanisms 
are needed to link these members to^ the Center in their homes 
when they cannot *physica lly appear at the. Center. Friendly 
visiting, cable television, anc|^a number of alternatives should 
be considered. ' . . ^ 

D. Cony lusipns on ^the Va lue of Seni^or Centers ; ' • . » 

The Center serves 13% of th^e eligible population m the 
Kalihi-Palama area. Amazingly, this is the proportion throughout 
the mainland. ^Cor^trary to popular belief, this Center and others 
on the mainland cater to tfhe low Income groups (while not exclu- 



e\s) , the 

que^tly used by the minority peir^bns. Many more persons would 



ding moderate income leVe\s) , the less educated and are more fre- 



ER?C 



use the Center (additional 19%), if certain transportation and 
geographic barriers could be overcome ♦ 

Because of the self-selective process, those needing 
more supportive services are better served in programs such as 
the outreach programs, congregate meals and other programs where 
a high staff ratio and special range of support services such as 
outreach and transportation are available. 

The value of the Senior Centers is in destroying the 

% 

stereotype that all older people are in dire circumstances and 
need to'be catered to,. Instead, there is* a substantial segment , 
^ of the elderly population who are well and able to care for them- 
selves and actu^ly enrich themselves as well as the lives of 
others. ' ' o 

These Achieving older people who are happy and fulfilled 

in their later years become. the, models for the generati</n fol- 

n J 

lowfhg them. Old age needlnot be the time of depression and 

failure, but a time of opportunity and challenge. The value of 
the Center is to remind society that old people have an integral 
place in the, total life of the community. 

SIGNIFICANT MILESTONES DURING THE PAST YEAR ; 

A . Limitfation of Center Membership ; ^ 

The Center was projected to serve 500 persons and a daily average 
^attendance of 75 persons by the end of the Third Year of opera- 
tion. However,** the three year projection was attained in the ^ 
first Yjpsr* continuous enrollment ,in succeeding years increased 

th^ enrolled membership, §nding June 30, 1975', to 2,080, with a 
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daily average attendance of 250. The Center's physical facility 
was expanded twice to accommodate the increased number of parti- 
cipants. There is no space left for further floor expansion and 
parking is at a premium. v 

Staff services are stretched t;o capacity and the delay 
in filling vacancies is a hardship on the staff. Enrollment toS^ 
be significant, must be followed by services, therefore, the 
Participant Advisory Board made tl;ie decision to freeze membership 
at the June 30, 1975 level ( 2 , 080) . Thereafter, ^ny new enrollee 
will replace a terminating member, thus maintaining a constant 
enrollment. ' Current membership will be reviev^d and those not 
attending the Center for six consecutive months will be contacted 
to determine^ if they wish to continue membership. New members 
will be drawn from a waiting list of prospective members. 
B. Staff Morale ; f 

Last year's report cited major staff turnover — Six of 
the Eight staff positic^s were terminated for^ersonal reasons. 
Much time and effort were expended replacing, orienting and 
' training new staff. f ^ 

The past year has been a joy for n^nagement. S^'aff is 
able to work effectively together. There is thoughtf ulness and 
consideration of each other. 

More importantly, the staff is better able to reach out 
to participants needing personal attention. All staff partici- 
pate in friendly visiting and the concern for the members is 



genuine and productive. , , ^ ^ 

Students observing staff interaction have challenged us 
to examine our own feelings in the issues of death and dying.. As 
a result, staff has agreed to participate in completing the sur- 
vey instrument adapted by the students to explore individual's 
feelings'. The survey^ instrument is reported in appendix "E" by ^ 
Dr. Gerald Meredith. \ 
C. Group Activities ; 

« 

Mrs. Mechelle Greenins^a young mainland Caucasian, 
amply filled the position of Group Activities Coordinator. She 
had prior experience in both senioj; center programs and social 
work in an Extended Care Facility. The diverse ethnic composi- 
tion, in the Center requires a personality that is fair and can 
satisfy the many demands on- her time. In the short period, she 
has been able to win the confidence of the seniors and her 
associates. , ' ^ 

The Center' IS motto, "We Play, We-- Learn, We Serve," 
evolved as a result of leadership workshops conducted by the 
staff and attended by elected Board and Club Officers. ' The 
. variety and' volume of^ Center and Community volunteer work' re- 
ported in the statistics is a reflection of the seriousness with 
which members abide by this motto. There is no basis from which 
we can measure the effectiveness of these services except^^lpy com-, 
paring it with other Centers of similar size and personnel'. 
These figures are not available to us. ^ 
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Elsewhere in the report, Mrs. Greening will report her 
percept'ions of the Center's activities and ^er role in it. 
Indi vidua razed Services ; 

Mrs., Elaine Yasumori brings with her a rich background 
in both public health nursing and teaching. As a result of this 
combination, she has involved nursing students in monitoring blood 
pressure, conducting classes with seniors and initiating VIM 

( 

classes. (Vigor in Maturity, a health series packaged by the 



American Association of Retired Persons.) | 

This compon^t is charge;a with the responsibility of 
interviewing and advising new members and to monitor their pro- 
gress in the Center. We are now finding some serendipitous spill- 
over effects as a result of Center participation. Since "actual 
time in the Center is necessarily limited, many of the members are 
planning and conducting activities outside %he Center. Addi- 
tional excursions, garden parties, and visiting in the homes, are 
reported as a result of making new friends and renewing old 
friendships. This increases the network of suppprtive relation- 
ships and reduces isolation. So, the Center is seen as a place 
to meet people, but many more activities are conducted outside the 

c 

Center. It is as if the Center permitted or encouraged the .addi- 
tional interaction. 

In ^^^^^^^ limitation of the size of the Center is a 

blessing because, instead of a five-day a week activity m the 
Center, there is one-day a week m the Center and other days as 



r 
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desired outside the Center. 
E. Community Development ; . . ' 

1.) Visitors: An unexpected outcome, attributed to the 

quality of Center program, is the volume of visitors to 
the Center — over 6,390 visitors a year; or an average , of 
533 per month. Many of these persons state that they 

^ have heard about the Centner from their friends and ask per- 
mission to observe the activities* «and take back ideas on 
«■ • 

♦ 

program activities- 

a. ) Japan and Okinawa ; We have had requests from the 

Japanese Government for a. continuing series^ of visita- 
tion from various communities. During the year, Fukuoka 
delegation hohored Governor Geoirge Ariyoshi upon his 
election as Governor of the State qf Hawaii. The osten- ' 
sible reason is to learn how the State 'trea^te^ its el- ' 
derly citizens- ilv . ^ \ 

b. ) Mainland : .Visiting mainland Center of ficials^ake it 

a point to visit the Center. Hawaii is a tourist desti- 
* ^ nation and while the Seniors prefer sightseeing, the 



5^grits^€ 

Center is a plac6 to compare progr^^ms offered in their 
community. ' 



F. Community Agencies : 



1.) Hawaii Senior Services , Inc . 
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Considerable staff time has been prpvided teethe Hawaii 
S.enior Services, inc. in order .to spin-off the' Health Screen- 



vLng Program* The activity was funded by the Regional^ Medical 

Pr^jpiam of tHawaii to expand th|^ screening to two urban areas 

{including 'Hawaii State Senior Cente^) and two rural, areas. 

The P^ro^ect allowed eight months mcludi/ig start-up for re- 

cruiting and training personn^. 

In Response to an inquiry from the Commission on Aging, 

the State Ethics Commission found the 'Executive Director of 

the Hawaii State Senior Center m conflict of interest as tne 
m 

Executive Director of the Hawaii Senior Services, Inc. / mere- 
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fore, the position of ' the Executive "Director of the Hawaii 
ft ' Senior; Services, Inc, was resigned effective July 1, 1975. 

The major accoiiriplishment for th"^ Board was the funding 
* ' of the .Health Screening Project under the Regional Medical ' 

Program and^ its refunding for the second^ear starting July 1, 

' *1975 to June. 30, 197S. The Board was also effective, in inter- 
U 

prefing the progtam to t.he State Legislature, The Legislature 
appropriated sufficient funds. to expand the program throughout 
the State. The disposition of these funds ai;e still uncertain 
On June 25, 1975, the U.S. Department of Internal Revenue 
^warded the Hawaii Senior Services', ^nc. a 569(c)(2) which 
makes it exempt- from Federal income ta:x under 501(c)(3) of the 
Internal Revenue Code, (the organization is not a private 
foundation, but a charitable organization) . Charitable dona- 
tions to the organizations may be conside^ls tax deductible, 
•phe organization now has the cap^acity to apply for grants 



from Trusts and Foundations^ t ' ^ ^ - \ 

G. Kalifai-Palama Community Council ; 

The Council has taken a strong interest in the elderly 
because of the percentage of older persons residing in the Kalihi- 
Palama target area. A Committee qn ^ging has been meeting for 
^over three ^years anB a Coalition proposal was developed to provide 
a coordinating mechanism in the area. Additionally, the Cpalition 
has identi'tied unmet service needs and prepared a proposal for ' 
"Comprehensive Eldferly Services in Ka lihi-Pa lama . The program 
was funded by the State Legi'^lature and awaits, the Governor's 
. adtion. , ^ * 

PROBLEMS ENCOUNTERED DURING THE YEAR : 

^s— --r^ 

A. LimitatioTi of Membership ; ^ . 

The total *S^irollment of 2,080 is a significant milestone 

< 

because it tested the capacity of staff to stretch its effective- 

ness through the use of aide, volunteers and students. However, 

the interpreta tior^ of total enrollment requires further explanation 

Prospective members will be encouraged to simply sign the 

register and to /eel free to attend Centfer activities. Center 

.4 

members are given priority in classes of limited size. , 

Those desiring membership with its additional privileges of 

voting and holding office will be' placed on a waiting list and 

will be enrolleS when terminations or va'^ancies occur. 

The problem will be irate prospective members who deftiand 

immediate membership because the Center is supported by public 
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funds. We hope that additional Centers will relieve the pjrefesure 
on Lanakila to cater, to the unserved population. 
B. Personnel Shortage : 

* 

The basis *for projecting personnel was on the initial con- 
tract of serving* 500 persons ana an average daily attendance of 
75 persons. Building space was designed around'^^this assumption. 
The actual usage was beyond the boldest expectations so that addi- 
tional space was completed in 1973 *and 1975. 

The staff count of 6 (4 full-t^me and 4 half-time) was based 
ox\ this assumption. After the Center was underway, w^ discovered 
an unexpected source of requests for services. The Center ser- 
viced more non-members than members; issuing bus passes, providin'^ 
free health screening, giving informatTOn about services in the 
community and providing a 30b referral center for the community. 

Personnel was stretched to the atmcst capacity and last year 
we reported the turnover of six^of the eight positions in the 
Cente^. This year, we were able to spin-off the responsibility 
for health screening. The »Cent;er staff continues to advise mem- 
bers and the community about the range of health services for the' 
elderly. Howe^^^r, the actual conduct and operations of the health 
screening (outreach, registration, training, coordination and 
follow-up) IS conducted by tj?je Hawaii Senior Services, Inc., a 
direct service organization'. .The Center remains as' the host and . 
^ facilitator for health services. 
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This decrease in responsibi 1 1 ty *^^fas cutweighisd with new 



responsibili ties ; providing on-site work experience for students 
aspiring to work with senior citizens* The thrust in the exposure 
to Center members is to sensitize students to the fact that many v 
oldsters are active, alive and alert anc^ contribute much to each 
other and the community. 

Declining Health of the Participants and Unmet Needs ; 

Health conditions are a barrier for those who are unable to 

attend functions at the Center and still wish t;o retain membership. 

The Center has a moral obligation to establish a continuing link 

with the Center and its members and programs. We are open to sug- 

gestions as to how this may be accomplished. At this point, we 

see the neeu for additional supportive services in the home, such 

'as reassurance phone calls, friendly visiting, and transportation 

to special healtVj screening or medical services. Thos^ living in 

their own homea ma^ need assistance for minor repairs or chore 

services on a temporary basis, if incapacitated. Comprehensive 

« 

elderly services in the community, should be available so that 

appropriate referrals can be made. 

Need for Lega 1 Services ; ^ 

The assignment of a volunteer attorney to the Center by the ^ 
Hawaii Senior Services, Inc. has opened our eyes to the many legal 
problems that older people face. Screening is done to refer those 
eligible for legal services or to encourage those with adequate 
funds to consult their own attorney or the Legal Aid Society. 
In spite of this, there are numerous routine questions that can be 
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answered by an attorney easily accessible and available during the 

Center hours. We will continue to document tl\e need for this ser- 

vice and will request assistance from planning agencies in ex- 

ploring this rtiatter still further. 

' VII . PROPOSED DIRECTIONS FOR ^ THE NEXT YEAR ; 

J 

Administrative Barriers ; 

Prior Legislative proposals to create a single Multi-purpose 

Senior Center Authority to operate senior centers on a Statewide 

basis has, failed to win concurrence. Instead, the State Commas- 

sion has delegated the respective Area Agencies on Aging the res- 

ponsibility to program for the comprehensive range of services on 

each of the Counties. ' , '/ 

\ 

Senate Resolution No. 8, introduced by Senator I'pyo^uku, 
requests the Hawaii State Senior Center, with the assistance of 
the' Commission on Aging, to reassess its role and "place more 
effor^is to research, training, and program development — i.e., 
to become a mission-oriented center with a multi-disciplinary 
approach ip order to serve as an informational and advisory 
source . " ^ / , 

The complex "chain of command" under the present funding 
arrangement (see revised table of organizations) is a barrier to 
innovation and demonstraticm. It would be administratively 

i 

easier to operate the Center from State funds administered by the 
University. 

The :)ustif ica tion is the unique training facilities it offers 

ERIC 
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Students (Unive^;'sity , Community College or Mature Adults) and that 
it is 'only one of its kind throughout the State. 'The late Gover- 
nor Burns,^n funding the Hawaii State Senior Cente,r, indicated 

■> 

that there will be only one State-operated Senior Center. 

Program budgeting arid ^valuation will be based on current 
Systems employed by the (University. 
Pro:]ected Activities in Research and Training ; 

'The University Research Office awarded a "mini-grant" to the 
Executive Director to survey National activity in the area of 
Health Screening for the Elderly. The project will describe ,the . 
^ state of the arts in t^e area of this vital servicd. The National 
Institute of Senior Centers will provide technical assistance in 
reacting to the research proposal and instrument. 
C. Planning and Coordination of Training Programs ; 

The Center has agreed to prov-ide planning and coordination. 

*- 

for the following training activitie^in the coming year: 

1. ) " Futuristics' ^ ln Human Services " on September , 20 , 1975 for the 

Kalihi-Palama Community Council. This is the feecond Annual 
Community Forum Series for community leaders. 

2. ) " Understanding the Program ; Mature Adults m Recreation " for 

the City and County. Department of Parks and Recreation on 
October 2, 1975 for recreational leaders. 

3. ) " Eighth . Leadership Workshop " on January 1, 1976 for the Partici- 

pant Advisory Board and Club Council of the Hawaii State Senior 
Center. -This is a continuing series to update the leadership 
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capacity of Center Leaders. 
4.) " In-Service Training for Professionals in Gerontology" for the 
Southeastern Region, National Institute of Senior Centers, 
during June 7 to June 14, 1976. The training will be' con- 
ducted in conjunction^with the Governor's Bicentennial Con- 
ference on Aging. 

These additional assignments will be conducted within the 
staffing <:apacity of the Center. 
D. Support of ,an Dlderly Option in the Department of Human Services . 

4 

^ The Center supports the need for an elderly option within 

the Department of Human Services. We hope the initial intro- 
duction courses in elderly services will begin to identify in- 
structional gaps in the service*delivery system. 
VIII. CITATIONS AND COMMENDATIONS FOR 1975 : 

A. National Council on Community Services for ^ Community and Junior 
Colleges ; , ^ 

Honolulu Community College cited as a model for its opera- 
tion of a multi-purpose senior center (Hawaii State Senior ^Center) 
which provides a full range of, educational, vocatior^l and re- 
creational services to older persons. The Community Services 
Catalyst, Fall, 1974. "Community-Based Education: Shaping the 

1 ^ • ■ 

Future of Community Service," by Gundar A. Myran, |^ 
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National Instit,ute of Senioi: Centers, (National Council on 



Aqin4 ) : ^ 

Hawaii State Senior Center cited as an outstanding 
example of a growing Center, Letter to Executive Director, 
April 15, 1975. ' 



CHARLES W. AMOR 
Executive Director 
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INDIVIDUALIZED SERVICES COMPONENT 
by Elaine Yas^amori 

The Hawaii State Senior Center is an excellent setting for 
practicum experience for students in the human services ^field. Here 
students can learn about the characteris.tics , services provided and 
about the hopes and aspirations of' the older p^sons. 

Because of the volume of membership and the diversity^of 
the peoples and program, there is much opportunity for involvement 
with a multitude of elderiies in the ar?as of health, welfare, infor- 
mation and referral services and other supportive services and in 
enabling participants to engage in meaningful activities. 

The presence of students is mutually beneficial. . Students, 

while supporting staff services ahd providing needed manpower, 

'J 

iuv^rcase their uriders tanding of and relationship vfith the -elderly. 
Students are given the flexibility to innovate programs for different 
segments of the Center population and develop skills in relating to 
the elderly. Opportunities for independent 'research studies is ^ 
inherent in the Center. 

/ 

The input that students provide, enables and enhances pro- 
gram development and evaluation. Responsive to the needs of the 
elderly, students can then begin to provide the leadership for 
improving the quality of life for older people. 
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GROUP ACTIVITIES AT HAWAII- STATE SENIOR CENTER 
• , by Mechelle Greening 

As 'pointed out in many journals, individuals relate better initially 
oh a one to one basis. Hence, the early beginnings of a Group Activities 
Program for a senior center irfivcj^ves such activities as cards, checkers^ 
dominoes, shuf f leboard, billiards, etc] Today's program for older persons 
has become more sophisticated by involving the participant m groups, 
leadership roles and community development. 

At tiie Hawaii State Senior Center, the dif^ererit social clubs have 
become separate entities m themsel'^^^*? • Th'e clubs started out as small 
groups with common interests and have developed into large independent 
clubs electing their own officers,, planning their own programs, and being 
respdnsi^ble for the welfare cf thexr members. , 

Parti<^ipants are now assuming more leadership roles through their 
social clubs, and as v''olunt6er instructors for educational and recrea- 
tional classes Club Council comprised of social club officers is now 
taking a more , active role m the decision making of the Center's policies 



and activities. This p^st year, each c-f the participating officers 'has 
been given the opportunity to act as Club Council Chairman. This addi-- 
tional leadership training serves to strengthen both the individual an^ 
the Center's program. ^ 

Club officers, 'volunteer instructors and all other volunteers are a 
key factor to the success of the <^ enter. With the large size the 
Center's membership and a small staff, the Center needs volunteers' support 
to effectively carry on the everydav activities. As^n incentive t»" con- 

o ' . I . . 
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tmue offering their services, volunteers need some type of acknowledg- 
ment. Because of the importance of adequate recognition, the previous 
Recognition Program has been expanded to separately acknowledge each 
special group of volunteers. 

In years past^^'^he older person was ndt considered of great impor- 
tance to the community. However, today's senior citizen is proving 



that he is a vital resource to community development. This past year, 
a number of the Center's participants provided a new insight to a local 
high school's U.S. History, Government and Consumer Education classes. 
By sharing their life experiences, the participants were able to give 
the students a better understanding of Old Hawaii. One student said, 
"The' Junior-rCitizen — Senior Citizen dialogue is a good experience for 
us (junior citizens) . The senior citizens can share with us what hard- 
ships they've been through." 

"I think this program can bridge the gap between the 'old and the young." 
"They talked a lot about history — yoti read about things like this in 
the paper but I think it's bett^ to hear it from someone who has been 
there and shared the experiences/" 

The Hawaii State Senior Center provides an opportunity for multi- 
generational 'interaction. Selected high school and college students 
are encouraged to fulfill their field study requirements by taking an 
active part in the Center. This past year, one of these students taught 
a Consumer Protection Class. As a result of her on^-the-^ob experiences, 
she writes r 
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"This past semester at the Hawaii State Senior Center has truly been 
both an honor and an experience that shall never be forgotten* The tre- 
mendous amount of help, encouragement, and friendliness was* the main 
reason for this semester's field experience success* I have grown in 

V 

so many ways and feel that this field experience has offered me an 
environment of enrichment and personal growth*" 

The Senior Center's activi^ program should continue to be^ dynamic 
and ever* changing in order to satisfy the participants' needs^ whether 
it be small group activities or interests that demand high level programs 



/ 
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PROGRAM OUTPUT ' ^ 

Fiscal Year Ending June 30, 1975 

' Monthly Range 
* Lowest Highest ' 

I. Unduplicated Number of Older Persons Served 
Directly; 

a. Enrolled Members 2,080 

b. Estimated Non-Members 1,906 

(visitors. Individualized 

Services &. Screening) ^ \ . 

2. Unduplifcat'ed Number of Low-Income 

Persons .Served ^ '73.5% - ' 

3. Unduplifcated Number of Older 

Volunteers Serving Project 220 4oi 

4. Unduplicated Number of Persons Reached 

By Mass Media « 6,000 



/ • SERVICE ACTIVITIES 

Number of 
Persons Servecf 

1. Facilitation of Health Services 675 -^'" 

2. Information, Referral and 

Counseling 4,-;^27 



5 



3. Adult Education 7 r ^ 397 1,223 

4. Recreation and other Free-Time 

Activities 5,671 - 7,774 , 
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STAT I ST I C S . to ASSESS ATTAINMENT OF PROJECT OBJECTIVES 



Obiective>#l : 



To establish the concept of a central meeting place 
for older people to meet thair multiple concerns • 



^ Projecrted . Actual 



Project Year I 

Project Year ■ II 

Project Year III 

Project Year IV 

Project Year V 

Project Year VI 



* Membership Objeptivp 
>To Increase by 20% 
To Increase by 20% 
To Increase by 20% 
Tq Increase by 20% 
To Increas'e by 20% 



A. MEMBERSHIP ;- 

1) Begular t 1,531 

2 ) Associate , 273 

3) Guests 194 

4) Seryic^ 82 



500 
600 
720 
864 
1,037 
1,244 



Total 



2,080 



698 
927 
1,575 
1,776 
1 ,984, 
2,080 



B.^ ATTENDANCE : 

1) Regalar Members': Males '-*L6,796 

Females 25,903 

t 



42., 699 • 



2) All Others: Associates, Guests, 

Service, Visitors 



' , 840 
64,539 



3) Unduplicated Count: (Regular Members) 

t 

' a. Males 3, 292 

b. Females -r 6,520 

4) Average Daily Attendance: 

a. Regular Members Only 150 

b. ftll Others 68 

5) Ind/vidual Use of Facilities 8,163, 
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Objective Nximber 2 t To increase the opportunities for older persons, to 

realize his potentialities and capabilities from 
within the Center. " • 



GROUP ACnVITIES 
A. RegulgCrly Scheduled Groups: 

1. Educational ♦ ) 

2. Recreational 

* 3 . Administrative 
h. Other Groups 



B. Special Events--; 

1. Educational 

2. Recreational 

3. Other Groups 
h' Adininistrative 

5- Informal Table. Games 



168 
396 
30 
81i 



7 

hi 
23 
18 



Total 



95 



8,163 



C. TOTALS; 

1. Activities 

2. Sessions , 

3. Attendance 

D. Report of Participant Characteristics: 

(See attached cumulative report for 
period ending June 30, 19750 

E. - Volunteer Services (by hours)? 

1. For Center 

2. For Other Agencies 



772 
2,610 
73,732 



10,231 



Ob.lective Nunber 3 ; To provide opportuniV for agencies to deliver integrated 
' and coordinated services from within this Center. 



Variety of Scheduled Activities 

Group Activflies by Agencies 
Department of Education, Adult Division 

Monday Sewing j P. M. 
Tuesday Sewing ^ A. M. 
Tuesday Sewing, P. M. 
Wednesday Sewing, P. M. 
Thursday Sewing 
Friday Sewing 

feasic English, Monday (Japanese) 

Basic English, Wednesday (Japanese) 

Basic English, Thursday (Japanese) 

English Conversation 

Japanese Conversation , G 

Citizen^ip & ABE 

Cooking (Cosmopolitan) 

Flower Arrangement 

Olapa ^ 

Ceramics,^ Wednesday 
Ceramics, Friday 
Tai Chi 

Filipino Culture 
Chinese Dance 

Subtotal 

Department of Social Services 
Vocational Rehabilitation 
(Handicapped Group) 

Variety Program 



L j.aor 




A VP T* 9 C^ft 
/V V c 1 ago 


Total 




1 




Hours 


26 




18 


77.5 




6U8 


19 


8$.0 


22 




18 


72.5 


19 




iii 


87.5 


111 


^19 


12 . 


65.0 




298 


11 


62,5 


28 




22 


6ii,0 




■^12 


10 


* . 62*0 




1 0*^0 

J. jUJW 


28 


73.0 




72)1 


22 


66»0 




J J/ 


1*^ 


7I1.O 


18 


* 520 


15 


105.0 


2"^ 




* 20 


62.5 








7)i 0 


30 


522 


23 • 


23.0 


13 


350 


11 - 


62.0 


18 




lU 


6U.0 


hh 


1,111- 


26 


88.0 


hB 


1,359 


32 


86.0 


22 


• 195 


16 


32.0 




11,636 




1.1*05.^ 


11 , 


183 


8 


■33.0 



Department of Healjbh ' . 

Activity Sessions for Patients of Boardijig Homes. XJperators 



26 



387 



20 



38.0 



Hawaii Sta^e Senior Center Staff 

Filipino Dance Class 
Leadership Training 
First Monday Program - 
Third Monday Program 
Workshops 
'Show and Sell 

Blood Pressure Reading, Class 
Vigor In Maturity 

Subtotal 
» 

Honolulu Community College Classes 

Self Development 

Religions of the World 
© Food (Sc Nutrition for Senior Adults 
ERIC Hawaiian Humanism 
Hiai^aa Subtotal 



18 


. 168 


12 


92 


^ 92 


•92 


135 


535 


77 


70 


70 


70 


75 


120 


• 60 


200 


820 


137 




60 


30 


\xS 


2?5 


25 




2,090 




15 


201 


11 


9 


lOli 


7 


11 


135 


9 


-25 




23 



12.0 
10.0 
17.5 
2.0 
8.0 
2U.0 
3.0 
10.0 
1^ 



27.0 
30.0 
21.0 



.12.3 
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HSSC Instructional Volunteers 



y%. A 1 1 w wv% .1 1 #% «^ A, TaT n ^ n ^4 0s 




) ^ ^ ^ 




An n 
OO^ U 


i>a.].xroon gc roiK ^cuice^ rriciay 


i ft 




1.0 












• U 




C±\J 


7 } 7lc 


1 Oft 
I70 


lot n 
Xcp . U 








ocn 






QO 


^^-?>x 


Ro 

Oc 


l^c ♦ u 


Mown * * Qt^ ^n/^T T PliiK 




770 


1ft 
10 






l.n 


1 ).t^7 


11 


1 1. 1 n 

M lU L ♦ U 


ouaiiiuuu i 1, vail K/xUiU 






1 0 






f u 


1,^00 




An n 


Degmners nawn* oeeus uraiX' 




1^^ 


•in 

lU 




AQvaiiCe nawn* oeeas oraiX' 


ip 


C'XC 


1 "3 


. AA n 
00 •U 


iiiTia nana ^ 


10 




11 


• AA n 
00 ♦ U 


fiuia oiass 




/UO . ' 


17 


105 ♦ 0 


^ iij.UVailv'r UJ\U.i6X6 


XX 






Al. C 


Mom T\r^ aT*-c TTl^i 1 a *1 a 

Degxiineio uKuj-exe ^ 


XX 


^7l 


0 ■ 
7 


. " A'3 n 


u ap ai 16 © u anc c 






1 ^ 
Ic 




'JKxnawa uance 






1?7 


7 en n 


Pain ■ V it^ 


7 

f 




^ A 
0 


Ao n 
• , 0^ • U 


RT ^3 ajiu ^raj iu^saay 






Ip 


lLK;,,y 


HT'^c ana ora^vs^ rrxcicLy 




^lU 


1 1* 
11 


A7 n 


i ^ ' Vj-nx ^ J. uesciay 




1 n7i 




1 r^A rv 
lyo • \j 


nai/iDuw oajnsra uxud 




QQ1 

77l 


• up 


'An* n 


xivcK ana riinerax 


o 


x<> . 




ot n 


OaPixSSn 


U 


ft< ■ 


/ 3 


' I "30 H' 


H T V\ I ^ ^■^■^^rlTr Y\ T^T>«y^AOA 

DXDxe o ui\ay in Japanese 


OQ 
cy 


1 niA* 

1 jUlO 


dj 


1 nt n' 
1 lUp ♦ u 


uut^reacn rrogxan 


0 "X 
c-i 




1 0 


3u^p 








ft '• 
0 . 




BagV/eaving 


10 


J.t.O 


XC/' • 


1. 1 n 


Consxuner Prot/ect/ion 


lU 


1 0 "5 
1^^ 


ft 

• 0 


, ,00 t 


uaijLigrapny 


ft 
0 






OA A 


veivexry naAxng 


u 








noon naiy 


U 




D 


1.1. ' n 


'English • Chinese 


10 


'282 


8 . 




Mandarin 


2U 


7hO 


17 ■ 


hh-0 


Hone Gardening 


15 


239 


10 


23.0 


Phys it al, Fitness 


105 


2,763 ■ 


89 


'hl.,5 


Breathing Exercise 


53 


1,268 . 


MS 


lii.O 


Subtotal 




51,638 




2,660.0 



Culture and the Arts Program . 



Rondalla^ 

Filipino Culture 



Subtotal 
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Participant Advisory Board 
Club Council 
Health Screening 

Subtotal 

Excursions »* 

Standard Oil •Company 
Picnics 

WaiPianalo Farm- 
Organic Garden, Pearl City 
To Haiku Gardens 



7 


332 


5 


ii5 


1.831 


39 




2,163 




12- 


121 


12 


. 2h- 


227 


19 


lli5 


590 


118 




938 




h8 


h8 


h8 


150 


2h7 


125 


li8 


96 


h8 


li8 


I18 




\ i 
iiU4 


1 ' ' 

luu 


Ihh 



118,0 
92.0 



210.0- 

10.0 
12. p 
20. G; 
li2.0 



h.O 
10.0 
8.0 
3.0 
h.O 
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To Waimea Falls 




* Ihh 


Ihh ' 


h.o 


To Kuilima Hotel 


— pr* 


Ihh 




U.O 


""Bub total 


\ 


871 


f 


37.0 


Special Events 










Thanksgiving Lxurcheon 


560 




$60 


h.O 


Christmas Party 


700 




700 . 


6.0 


Filipino Festival 


150 r 


150 . 


150 • ^ 




WsiJnea High School Students 


18 


18 






Cooking. Demonstration. 


* 50 






3*0 


• W^yne Gblden Hour Clu^ of Mic-higan 


38 


38 


38 


1.5 


Ice rr^am & Bingo Party • 




375 . 


375 


5.0 


Pomaikai. Senior. Citl^iens . 


1 1 

■ lih . 


hh 


hh 


0 


Kona Senior Cj.itizens ; \ 


■■ hh 


hh 


hh 


2.0 


. Advocate for Elderly 


30 


30" 


,30 


1.5:' 


Kalihi -Panama-.. Comunity Council 


■ 75 . 




75 


1.5 


Chinese women ^ Club. 




l-6r5 


165 




;K;^kua .G^)3Jicil ' / ' - 


i60 


... 160 


160 




.Chinese Soe.ial Club, Wo. Fat Chop Suey 


225 




225'-. . 


2.0 


No Fault -Insurattce- Meeting 


-75 




•. 75 


2.0 


Christian's Decorations 4t Committee 


■ 30 


72 


■ 30 ■ 


. 2.0 


Rock & mneral Society 


85 


0 


. 85 


1.5 


•Arm Ch^ir Travel 


• 35 


35 . 


35 


• l-.o 


Okinava New Year Party 


355 


355 


355 • 


3.0 


Food Demonstration C ft H 


19 


19 




v. . 1.5 


Group Relationship Discusaion on 










Feeling, etc^. 


16 


16 


16 


■ . 1.5 


Center-wide Clean -up • 


• 60 


60 
3,351 


60 






« 


ORAM) TOTAL HOURS 


'h.678.5 



•In,tei;national Ente^a'iners Group Visits to Institutions 



o : 
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Detention Homp 
•Las^ada Nursing Home 
Kidii Nursing Hone 
Beverly Manor 

Moillili Senior Center at Central Union Church 
Island Nursing Home 

Salvation Army. Senior Center . ♦ 

Aaia Park Jhird Am: Pavilion 
Reservfvt Officers Assn. Ladies (ROAL) 
Shirlners Hospital 
Kuakini.Day Care Center 
Ka Maktia Mau Lp^ Churph 
La"iJy of the Ifeunt Church' 
Laniolif- Retirement Home 
Palazna. Set.tle^nent' Mental Health 
•*5^usannah Wesley Comjniirtity Center 
Kalaka^o-a Mini-Site > 
Kuiiio Park Terrace . 

'Hale Nani Hospital . ' . . 

Maku^'/Alii 

Honplulu Community "College Open youse 
K^Tlanihula Retiianeht Hone**.- 
'Cbnva.l<>scen^*'jCe*nter pf^;Honolulu 
U.H;. ^Pre-fi^. /Matstidaf 3' tnaugur^'tion ) 



Maluhia Hospi'tal 
Family Services Center 
Koko Marina Shopping Center 
Palolo Home 

Harris United Church, Hcnolulu Ar 

Agency .for Aging Gonf erenoe 
Central Union Senior Citizens 
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Ob.lectlve Number hi Individualize services to older persons. 



Services to Individuals 

A. Registration Interviews t 
(Regular New Meiribers) 

1* Males 

2. Females 



B. Informational Interrviews 

C. . Counseling Inibgrviews 

D. Outreach > ^ 
' ^E. Health ScteerUiig ' 

» 

TOTAliS 



mi wi mi ^mk mi 



99 

207 

316 

161 
1,018 



139 
201 



58 
666 



71 
125 



UO 
905 



82 

iia 



78 



73 

100 



615 1|089 2>097 U,220 
137 98 108 181 



12 
653 



1>935 2,036 2,328 3,023 5,239 



*Puncled Regional Medical Program of Hawaii 197li-1975» 
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NOTIFICATION OF PROrTE^'T^ AWARD 



iron STAtL AGCNCY ONLYI 

H^iwall State Seqlor Center 
Authorized under State Law Act 218, 1973 



3 TYPE or AWARD ACTION. 



Q NEW [x] CONTINUATION 

Q SUPPLEMENT Q f^EVIStON- 



6. NAMC AND ADDRESS OF RECiPiCNT ORGANIZATION. 

UNIVERSITY OF HAWAII 
HONOLULU COMMUNIIY COLLEGE 
87A Dillm^han: Boulevard 



1. STATE PMOJCCT NUMOCH 



C0SC2056-2 



2. OUDGET YtAR: 
\ Q FIRST 



CCGINNING 1 l^n^ 



Q SCCOWD (v| \6ih 
_ . ENDING 6/30a75 




4. APPROVED 



PROJECT PERIOD 

7/1/69 ENDING 6/30/75 



$. FISCAL YEA») f ROM V/MltH F UN03 ARE A.%A«DID 
PY1Q 7A-75 



8 



APPROVED COST 



CO' r cATrccR^ES 



AMOUNT 



A. PlRSONNEL 

B. rOUlPMLNT 

C. CONGUMADLE SUPPLIES . . . . . 
0. TRAVEL (STAFF) 

E, CONSULTANTS 

F, OTHER COSTS 

G, TOTAL DIRECT COSTS . . 



K. INDIRECT COSTS- 
% OF S _ 



.BASr 



TOTAL APPROVED BUDGET 



6^,236 



7. NAME AND ADDRESS OF PROGRAM DIRECTOR. 

• Char les W, Amor 
Executive Director 
1640. Lanakila Ave* 
"-^noliilM^ HT 9^817 



COMPUTATION OF AWARD 



A. TOTAL APPROVED UUDGET .... ^ 85,733 



2,293 



4,631 



iOO 



13. 200 ^ 



.85,733 



85,733 



0. LESS ANTICIPATED PROJECT 
l.NCOMt 

C. ESTIMATED NET COST 

D. LESS NON FEDERAL RESOURCES 

» 

E. FEDERAL SHARE OF NETCOST. . 

F. LESS carry-over 

G: AMOJNTOF THIS AWARD 



None 



85,733 



85,733 



No no 



None 



85,733 



of iNiS Jvvsrd msy be t^Ot'^^ 'Of $uppO'tin9 loc»3l services, 



10. REMARKS 
A. Not more thjn 

0. I I Umcii revtsfd. t*^e amount on L«ac E above, COMPUTATION 01- AWARD. coojiitjte » cc.l•r^g (or Fcdf ral pjit'CPJt on m the 

•PPrO\Cd COIL 

C. } ] Tht Fcdp'^i 4 pfCtTt co5t It t»r*^c6 o^W w^cn xht cou ti ^cc'ucd and t^c noo-Fcdf^^a' oI t^^ coit ^3l txtA 

COntri^KitCd. Rcce»pt Ol f Cd«*rj» fjnci tfiti^C t'l'Git^h lcSar.ce or retmtxjrirmcnt) dOCl not COnititui'* earning o' t^Ci* lu'^^S. 

0. ri U the »eru3i nci coit It icii than th^ j'nojnt on l*ni C abOve. COMPUTATION OF AWARD, t^t '^on federal iha't meet 

^"■^ %^nd the FcdiraJ sha^e v/^o meet — - % of the coit for the oct coit for the proicct >f^f of thii awa«d. 

» ' I 

E. I I In i:cfpttrtq xht ^t^nx hcfCi^v a%VfOcd for ivpport Of t^r CxparidCd DOM'On of in etci^t*'^^ prcv*"^. t'^C rcC O«ent avf" JIO mj^r^Uirt 
C>';»cnd<tuffS fC the Csufn'j pro^rjm in the amount of S fiunn'} the approved pfOiCCt pfr»od 

* F. px] Other (wve reverie s«deK 



M. P%YLE: 

UNIVKRSITY OF HAWAII 
Honolulu Corammity College * 



17. ACCOUNT lf«G I.NJf^ORMATlON- 

Payee Appropria't i on Synbol 
G-75-150-F 



I u r ^h>, PT-Kf rw)V^ ( OA 

^^^^^ A^OTiTlE or AliT>iOn i7lNCOrPI C»Aj^_ 



•X' 



^tr.^^ATURf 



i 




HAWAII STATE SENIOR CENTER 
TABLE OF ORGANIZATION 



Governor 
Hon. George 
Ariyoahi 



Dept 



of Budget 
erson 



Commission on Aging 
Goto 
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C &C, Office of Human 
Res ources - H. Drake 



Area Agency/Aging Gray 



Board of Regents 
W. Fujiyama 



I' 



ros.., y or Hawaii 
r. Matsuaa 



Community Colbge 
Chancellor - Dr. Amio/^: 



j Honolulu Comm. College 



Provost"Yoshio> 



Dean of Curriculum 

>^ 

Don Yanagihara 



Dept I ^Human 
Services 



Ke 



-EDP & 



ERJC 



lAsst DGan<^iv #1 
Dr. Kessir^g'^r 



liawaii, Stat<^ Sonior 
Cr^nt^-^r 



Ex.^Dir . , C. Am or 




Individual izod 
Services Coorj 



E. Yasumori 



S«^crotary 



F. Osurmani 



Group Activi- 
ties Coor. 



M» Grooning 



Center Aidp 




Grantor 




:^^nt^r 
Aide 




0.5 

vacant 




0.5 

Backus 




0.5 

Tom a 





Group Act, 
Ass^t 



vac 



I.O 
ant 



.:£l}!?^njLj:Dc_._T.engaa . 



club Council 
Rotating Chmn. 
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MONTHLY REPORT OF^ PARTICIPATING MEMBERSHIP CHARACTERISTICS 

Date Report Period End^d Fiscal ^^^^^^^J^^^-^ 

^ Ending 6/30/ Jo 



Total 183 



Male: 75 
Female: 108 



^ enrolled Participants 



Torminations 



GROSS TOTAL 



Rogular^ 
Associates 
Guests 
Service 



1531 
273 
194 

82 
2t)80 



2. National Minority Category Number 
A. American Indian _J ^ 

B* Spanisl) Surname 

C . Negro 

D. All Others (Orientals-, 

Hawaiians, 'etcf) i _ 

( ^ ■ . , • 

3. ' Ethnic Distributioft in Projer t Target' Area 



f of Total 



183 




100% 



Ethnic Group in 
Target Area 


in 'Area 


Actual Number 
Rnrolled 


% of Total 
Enrolled 


Japanese 
Part Hawaiian 


39% 
' 16% 


89 


49.0 


19* 


10.0 






Caucasian 


15% 




' 08.0 ^ 






Filipino 


^. 14% 


16 


09.0 






Chinese 


11% 


- 38 


21.0 






Other 


3% 


4 


02.0 


'A 




Hawaiian 


2% 


3 


01.0 


18 3 " 


100.0 



* Characteristics of Guests and Associate Membership ^are not 
included in this report. 
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Age 


Yo of 


55+ in Areja 


Actual 


% of Total 


under $$ 
55-59 




36% 




^n ■ 


60 - 64 




28% 




' 2li.O 


65-69 




15% 


1x6 


2^.0 ' 


'70-74 




11% 


36' 


20.0 


75 - 79 




6%" 


i> 


8.5 • 


80 - 8fl 
95 + 




3% 


11 * 






1% 


5 


3.0 






183 


100.0 


Education 
No /•'School 


Area 


Distribution 


Actual 


% of Total 


e 




9 










1^4 years 




7% 




19.0 


5 - gyears 




19%. ^ , 




38.0 


9-12 years 




57% 


1,6 


' 25.0 


^1-2 years college 
3-4 year^ college 
^ 5 years and over 
Individual Inconte 




6% 




7.n 




5% 


8 


h.o 




2% 


u 


2.0 


Area 


Distribution 


183 
Actual 


100.0 . 
% of Total 


Under $3,000 


^ % 


11% 


61 


_ 3ii.0 


• 

$3,000 to 4,999 


14% 


39 


21 .0- 


5,000 to 6,999 ' 




22% 


26 


Th.O" 


7,000 to 9,999 




"24% 


2L 


13.0 


]0,600 to 14,999 




20% 


19 


10.0 


15,000 and up 




9% 


ih 


8f0 






183 


100.0 

4 


ft* 


Page 


2 
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7 



7. Single Family Participants 

Target 



Widowed 

Divorced and 
Separated 

Single (never marriedli 

8* Marital Status by Sex 
^ (over 17 years) 

Married 

Unmarried 



Target 



Area 




Area 




Male 


Actual 


Feifial^ 


Actual 


8% 


10-58.0 


25% 


\ 

l46-87\o 










10% 


5-30.0 


15% ' 


7-13.0 ' 


82% 




60% I 


n-o.n 




17^1 00.0 


53t1 00.0 


Male' 


Actual 


Female 


Actual 


67% 


5I4-73.O 


65% 


57-52.0 


33% 


20-27. 0 


35% ^ 


52-a8.o 




7U-1 00.0 


109-100.0 



o 
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APPENDIX A 



^ TOWARD A COMreTENCY-BASED TAXONOMY OF OBJECTIVES FOR THE 

HAWAII STATE 'SENIOR CENTER 



fture of Taxonomies ^ 

Scient^ists have already created taxonomies for the 
biological arjfd- physical sciences, classifying phenomena accord- 
ing to their properties. and relationships. Educators hoped, 
similarly, to find a way to order and classify objectives that 
would rest on educational, logical^and psychological principles. 
While lacking extensive validation of their counterparty in the 
/'^jbact sciences, these taxonomies have added significantly in the 
classification and desoription of educational outcomes. 

Anderson et al (1975) cites several advantages for the 
use of taxonomies: (a) IJie analysis and sorting of objectives 
.facilitate the preparation of clear statements of .gpals for 
programs, (b) The conceptual frameworks highlight the interrelation- 
ships^ of objectives and discourages atomistic approaches to 
plannii^,' (c) The detailed coverage of the objectives stimulates 
the development of improved and more comprehensive curricul'a, and 
(d) Accuracy of communication is furthered, since professionals 
and practioners from many different settings are -provided with 
a shared and carefully defined vocabulary. 

Systems Approach to Center -wide Planning 

A system is defined as an assenblage of elements united h^^ 
some form of regular interaction or interdependence and organized 
for the attainment of a specific purpose. The key criterion by 
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^, 

which the effectiveness or adequacy of the performance of a 

't 

ft 

system can be evaluated is how closely the output of *the system 
satisfies the purpose for which it exists. Long-term goals for 
person-oriented systems include production, satisfaction and 
growth. At the Hawaii State Senior Center, objectives (i.e., 
more immediate goals) \iave bfeeil formulated in three areas: 
Individual Services, Group Activities and Community Development. 

Objectives of a Multi-Purpose Center 

.A taxonomy is an orderly classification of elemejnts 
according to presumed natural relation-ships, Since 1969, the 
administration ^nd staff' of the Hawaii State Senior Center have 
been^ engaged in the enterprise of articulating and refining the 
objectives of the program. Based on the assumption that the HSSC 
program has manv '^inputs'* and serves many audiences, objectives 
were formulated in three domains: (a) Individualized Services, 
(h) Group Activities and (c) Community Development. ^ 

The scheme for ddsrribing behavioral objectives is intentionally 
broad. The organizing principle for each^^main is "complexity," 
and each category is assumed to involve behavior more complex and 
abstract than the previous category. 

Table 1, presents the extended version of objectives in the 
Individualized Services Domain. Five levels of development ar« 
specified: * ^ . * ^ 

1. Independent Living 

2. Improved Interpersonal Relations 

3. Leadership , 
•. '. A . Altruism 
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5. Self-Actualization 

Table 2 t^resents the taxonomy of objectives in the Group 
Activities Dotndlair^ve levels of developitierit are specifiied:^ 

1. Iritorlildi Relationships' , 

2. Formal Rfelationships 

3. Center Identity ♦ 

4. Peer Support 

5. Community-Directed Behavior 

Table 3. presents the taxonomy of, objectiv^rs in the Community 
Development Domain. Again, five levels of developijent are specified 

1. Effective Staff 

2. Use ^of Resources 

3. Responsiveness to Participant Needs 

4. Responsiveness to Cor^munity 

« 

5. Impact, on Socie'ty ^ ^ 

Within each level, five levels of integration are indicated 
and these, in turn, are unfolded into 125 specific objectives. 
Inspection of Tables 2 and 3. will reveal 375 overall objectives 
associated with the HSSC program. 

Accountability and Forecasting 

The development of a schema for describing and measuring 
behavioral objectives (^'outcomes of the system"') is an important 
step in the planning-evaluation process at HSSC. The systems view 
is a way of thinking, it looks at an organized whole for the 
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accomplishment cf a specif ic^^rpose (objective). When we engage 

In the prdcess of defining objectives and looking at the ''fit*' 

between what we want to accomplish and what we have accomplished, 

we are dealing with accountability > 

It has been written that forecasting (or making educated 

guesses) is a product of knowledge, experience and intuit ioh, 

i-<i-,Z""£xExX. ^The elaborate taxonomy of objectives is 

':iseptially a product of six years of afccumulated knowledge and' 

experience with HSSC progran^^participants . The three taxonomies 

presented are not static end-products, but useful tools and 

guideLines for (a) forecasting center-wide needs, and (b) 

delivery of services to the aged. , " 

» 
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TABLE I 

TAXONOMY OF OBJECTIVES IN THE INDIVIDUALIZED SERVICES DOMAIN 



l*io Independent Living 

1. 10 BAtic turvival ne^(i$ ^re mec I 

l.ll Ha» adequate Incogie to tnalntAln «eH in ovm household 1.12 Hat adequate shelter 1.13 Hat enough 

food l.U Mu8 acceptable clothct 1.15 It reatonabiy healthy, can take care of thetatelVet phvticaUy 

1.20 Coaiet to Ce*hter and participates 

1.21 Makes decision to loin Center 1.22 Can take bus to Center 1.23 Walks "into new or unfamiliar place 
1.2i» TalVji to Stan regarding membership 1.25 Can face strangers 

1.30 Feels comfortable about himself ^ 

1.31 Can control emotions of fear, anger, love, Jealousy, guilt or worry 1.32yKnow8 basic information 
about naintalpl'4 good health 1.33 Conscious ol naiataining good health to continue coating to 
Ce^^Ler iTf^ Ta^es each *Jav as It comes i.35 Accepts existing family and interpersonal relations 

.1.^0 Feej.5 rig^t about other ooople ^ 

f 

1 ^1 Tolerate? ^^^<i\'i^r o^others 1,^^ Makes frifnd? easily 1.^3 CommunicaCes with staff 
l.ui* Asks iavor fro-i ^ta::^ 1,^5 Has personal relations that are satisfying 

1.50 Meets Ot-^ands of Iiro * 

1.51 Adjusts to cytnces due to retirement and acco^^anv^ng personal. Iqsses 1,52 Has satisfying home 

si^^at'on ^.^J VV'r:?alires evorossioas oC rrat^cuoe for services at Center 1 . 5^» Satisfaction is 
«icr>.iev'-. frc'p irvini^ to t^c best his aoil^tv* i.35 Demonstrates appreciation for the Center ^ 
b.' s ar».'"/*».r. uork activitie*? • 



2.CC^ Improved Irrcrper- -^^.il ~e».tticnc> J <» a 

2.10 l^creasec coatacts w.tn people 

2,11 Less d^scri-'.-^: actions 2.12 Sho-:'^ rcs-^oct for the --anv differencos In peo:>\e 2.13 Fits 

coiTiiortrt ^iv >'rv>«*'> 2.\^ conl^uence to assume a ne* role 2 15 Establishes relationship 

o; n.jtu<il Zr^^t >*»C' oc.^et ^eT.oer3 

J 

^ 2.20 Increai>ec co-^'^u.-'.lca*t ion ' ^ . ^ 

2 21 .'^r.Ow-^ rcoport .or .-^oric.in :r>r.ti.ons Ov o-^^orv c^rononial openini:s 2.22 1<?p; cu*n ethnic 

i.ar.^ua,;c 2 C3 . -e^ C'"-;.>oa l-' , ..i^o 7' ra -t' , oiutr 4*:.-*r,i.c i;roup'i 2.^^ lnoerstan«^S ouTi and 
other ct. ■>r...c c^»:ares 2.^j Nno*'^ con">ideration\:or leel^ngs o; others 

♦ . \ A 

2 30 Increased Knowledr.o • / 

2.31 Incr<^^tes hi.s kn-uledre and ot ^< ctivcne'^s r*/ attt^ndinc, classes, V-orksnops . conferences, etc,, and 
J» * teacncj, otners u.mc -.e aas Icarneo 2,i2 Selects aporopriate lei.sire time activity and earns 

satisract^on 2 3 J i\i^et^ re^ui-S'^s tor certaiu c.isses not rei;ularlv scheduled 2 Supports ^nd 

fencoura.>,es t:.e uovc iOpr*t\t o: \jnucr-reor*^^ontcd ethnic ;^rojps 2.33 Offers suggestions lor 
itT.provj*r-enc and maKes constructive criticisin , 

2.40 Volunteers services ^ 

2. 41 Accepts responsibility to the level of his capacity 2.^2 Takes initiative to offer assistance to 
staff or r.ombcr.s 2,u3 happv doing tr.odest asMgnnents 2 4it Doq^ not expect inonetary 
compensation tor voiuoteer assiy^nments 2.*45 Discovers creative ways to express voluntary activities 

2.50 Reaches outsidp ot the Co'^ter 



2.51 Is happy volunteerinc in a mixed ethntc i^roup 2.52 Has friendship tic*; not onlv with his peer group 
tn the Center, but haS friends in other a>;e groups 2.53 happy volunteering to^ serve other ethnic 
groups, ia open and receptive to other ethnic groups 2.54 Is comfortable serving the severely aRed. 
disabled or mdinber of another ethnic gruup 2.55 Interacts comfortably with any age group in a positive 
way 
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XNDXVIDUALXZCO SERVICES (CONTIKUEO) 



3.00 Uadarihip 

3.10 Proctotai cha Cantar and cha profraa 

3.11 Identlflei hlmielf with a banic (organlEtd) group and €eeli a raiponiibllltv for Iti growth. 

3.12 Knowi about available letrlcM and ii confident about uilng than 3.13 Su^geit Inprovctatiottnta In tht 
prograta J.U Contribute! a creative product to the Canter 3.15 Explain* the concept that the 

ium total of the group makea up tha total concept of the Cantar; lupporta cho aiultl-athnlc and 
tsulti*purpofle concept 

3.20 Xnfluencai othari ' ^ 

3.21 Willingly iharei InforiMtlon with othcn 3.22 Ii racofcnltad by peara ai rellabU 3 23 Doai not 
naad to gain itatui In the Centar through pait financial itatui or poiltlon of Influenca; aeeka to 
win approval from hli actiona In the Center 3.24 Dlicouragea oililnfonaatlon or goiilp which 
hurt! the Center 3.25 Takei reaponalblllty to bring other participant! In tha proirail to a hlahar 
leval of functioning ^ . • ^ 

3.30 ^otsotea group coheilvenesi ^ 

3.31 Encourages the acceptance of new peoole. go" out of wav to greet and oaka itrangars walcowed to tha 
Center 3.32 Is a good citizen— reglaters and votaa; keeps Infomad on lasuaa 3.33 Culdas and 
directa the thoughts of the mctnbers along the philosophy of the Canter 3.34 Usas his leadarshlp 
skills ^o nalntaln group cohesiveness 3.35 Effectively acta as a facllltat»r In groups ratardVasa 

of his role or© 

3.40 Has leade*-«hlp skills and usas thto effacttvely 

3.41 Accepts a leadership rola— officer or chalnnanahlp 3.42 Visits the sick aembers ; 'brings cheer and 
favors; encourages thers to visit the sick 4.43 Assists staff in fpUowing up on aeobars who hava 
dropped out; re-explains program and reports gaps in Center services to statf 4.44 Runs for elactiva 
office In the Center or oucsido of thfe Center 4.45 Conducts meetings , conferences, etc. in an 
aCDOsphere of trust and openness; uses the proper parliamentary procedures * 

3.50 Extends leadership abilities outside the Center 

3.51 Is interested in other groups of senior citizens 3^52 Attends meetings of* aged and mixed groups 
which pUn for che betterment of the corr3unS,ty 3.53 Takes laadership in forming groups 

3.54 Supports candidates seeking office who help senior citizens ' 3-53 Introduces lagislatlon in bahalf 
of the group and follows up by lobbying, making presentatations , ate. it 

4.00 Altruism \ 

4.10 Haa done something altruistic (acclon-oriented) ^sMJi^ 

4.11 Completes an assignment satistactorijlv because of SKbligation 4.12 Is honest about his good works 
but docs not openlv flaunt them 4.13 Takes rcspontibillty because it needs to ba dona 

4.14 Undertakes unfamiliar role or flSRi.j;nment because of cncouraRement associated with hia potantials 

4.15 Undertakes difficult assignments in the face of criticism and adverse conditions 

4.20 Motivated Co .help others 

4.2^ Consistently helps others 4.22 Gives ilcmedlate positive feedback on altruistic activities 

4.23 Pairs up naturally with other people of similar motivation to accomplish an assignment 4.24 Perforwa 

altruistic activities inconspicuously 4.25 Works easily in a separate assignmant because of 

salfleas motivation; abla to function as part of a group 

4 

4.30 Sustains intcrf«t in activity without reward or retognition ^ 

^ 4.31 Finds satisfaction in a voluntary service wfth appropriate recognition 4.32 Accepts recognition 

gracefully 4.33 Builds on past experiences without dwelling on ae^-aggr*..di*€ment u.}S Is roodast 
in self-apprnisal 4.35 Does not require recognition for sustaining interest in voluntaer 
aasignmenta * 
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4.40 Sal£*iAcrlf lc« 

4.41 Sharei InilRhci or wlidoa with ocheri 4.42 Asiurei th«t hit f«allv reUtloni «re Mtlifytn^ lo 

thac he can be free Co do thlngi he ordinarily would not be able to do 4.43 lncre«i«d cooptifion 
for disabled, sick or less advunCa^ed perions 4.44 Willingly accepCi loi««i of perianal galnf 
for good of otheri 4.45 Will choose ioclal good Co perional convenience 

»A.50 Periuadei ocheri to alcmlicic actioni 

4 51 Believes and prowocai the concept of altruliClc behavior 4.52 Flndi other people who ihara the latM 

moctvadon ^.S} Extends aUnilftlc activities to all age groups and ethnic groups , 
,4.54 Becores DOdcl ot altruistic behavior 4.55 Convinces the unlnvolved to participate In altruistic 
activities 

5.00 Salf-Actuallzaclon 

5.10 Recovery of creatlvlcv 

5 11 (X'erc«ain<; or ad^ustine to Che possibility of caCascroplc Illness or dependency 5.12 SliapU, dlr«ct 

and spontaneous in response 5.13 Increased sponCanelt^?; expressiveness; full-functioning 

flllveness 5,1- Willing Co share his creactvicv with oChcrs 5.15 Re-vlcallzes his creatlva talants 

5.20 Uninhibited epJo^Tcnt of life 

5.21 Full acceptance of Unttations and living sa : isf ac torlly within Che lltrlcaclons 5.22 Clearer mora 
efficient perception of rcalicv 5.23 More o;x;nness Co experience 5.24 Takes condnuous deli^hc 
in people/nature, oooks , art. etc. 5.25 A real self, a hnn identity; autonomy; uniqueness 

5.30 Childlike l/ his enjosTrent; A real sense of hunger 

5.'31 Knows Vis oer<^c-a: v.iIjc and worth and str^:cture<; his life Choblts, etc.) around the extension 

I ''\ ' 3^ ^c.f-su::ic-cnt . tree to accept or ro ;ect rc<;ut'St3 and to traKe c*^ decisions 
5 33 Happino<<; i^- a-.tlcojf.r^^ <;cr-etninr, to »o ccr-pleted in the future 5.3- Perceives huaor In 

large and scvall nuran events 5.35 F.n jo,-:.o-.c here and now, delights in everyday experiences 



5.40 Consistently ciaintairs an cnjo^-rront of *.ife 

5.41 Has survivec a crisis in life and rr-discovcred li£* again 5.42 Sharp sense of his own 
' inLviG^unl.tv 3 ^3 Trorou;:hl^- on o- s hi<; troc^c^ 5 Recor.cj^lcd wich death, views extra 
living davs divicena; :>.**5 Reac/ and wiliir.^^ to »ect his Creator 

5.50 A sense of corplecion 

5 51 Voat^e-od *:cvo-e lif^? cx-oriencos (depression, wars, other social chaai;ea) and gains self- 

-eAl. 2at .cn :> 5: ".ccre^sc^ intc;:rat ion , whOi.tnos<. and unitv.of the person 5.53 Increased 
ob'edvity dttucarf^nt 3.5- Cocj; bovor.d scif-cor.cern, centers attention on non-personal 
issues S.55 Is secure in hi^ sense of destiny, has a place reserved :or hio when the tioe 
is ready ' \ 
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TABLE 2 

TAXONOMY OF OBJECTIVES IN THE CROUP ACnvtTIES DOMAIN 



1.00 Informal 



1 . 10 A senve of f re 



choice 



1.11 Cones for onlv one .ictlvltv 1 12 Is «vare of keepinC Center clean and asslitii in cleaning own 
are.^*;' I 1^ fff«:'>.»no«; to spccUtc Individuals 1.1*« Donates things for the activity 1.15 Has 
sense oi respon^ibiHtv oi the activity 

1.20 Indiviouflil^ vn irrcr^jl croups also loin classes 

1.21 Sense of fceedo-^ to «o in and out of a group 1.22 Expresses curiositv about pro^ratr activities 
1.23 Srva»l croup* ^qin a class toccther 1.2m Adds on new interest^ without losing original informal 
groupings 1 lb Aw^ire oi his place In the Center 

Individuals irv Inforral groups encourag^ others to join other activities 

1.31 Inf onr«al ^:;o\>c^^ errerpe «pontaneouslv m a co^ifortable environment 1 32 A disabled person, if 

fa-niliar", tc .iccct>ted the crour* i 3 3 Grcur? at Center welcor>e other groups and actively 

participate" to -;*Ke t-ie-n welccwed 1 . >♦ Individuai*^ take the responsibility to .innounce activities 
of the Genfc^j- ..33 ^ndiviauals In the Center prooote the participation tn events and activities 

i.. t-.r Cenier ' . 

1.^0 Individuals wil^ resrect the opening cere^onv ana participate In Centcrwide activities 

1.^1 Watc^e^ bullcti'" and listen? to announcenents 1 **2 Aw^rc tlnre schedule of activities 
1.^3 Sta.s cHrousn orenng ccretpon^ 1 Enrages in an activltv he. llkW' l.**5 Participates bv doing 
an ^ct ivity* with f^e group 

' V 

1,50 XerSer^ c^f -«.n:or-al croups are reidv and willm/, to 'tharo In work activities regardless of ethnic 
dif:erences 



1.51 Stroll groups u-^.^mclv perrorr linlted ta^k*; when ?«Kec 1 52 Inforral groups ask if there are^ 
tasks to be rcrior-od 1.33 Inuivlduals m irior^wii. groups spontaneously accomplish ta^ks that- 
aeed to be dorc, . '-^ Srali crou:^>^ ap*roac i otner croups for assistance . .'"6^ Participant^ 
unoerstand f^e progra- ano t>hilo<;opr., ct trie Cer.tcr 

2.00 Forrr.al 

2.10 7hf grouo has a written statf^rrrrit: of purpose or ob >*'ct*i'' < 

2.11 Respect's Aud :c>..o^-i> the tr.iditions ci the tn*cec States, ohserves orCnlnr ccr/;-onv, a-^'.c ici sav 

tne oj ^.i^riaircu l\u' >:rou^ or><ervo<; c>ci&tln£ t^s^cf. ar.o poUcic-^ icr specific groups 

2 !3 As crr^r iQtrt.i.t. cl: ,cit-c it . , ^c^ok-^ to u.iv to :."prove tn^-r 2.1- >'aKCS art-'dr^ents to 

accc~r^cate cri^rt^nc ;:rour nc*^'^ ^ »5 felines osTective** a purpose^; to Pe ir concert the 
Center's progr"^r and overall oo'.f^ct*' v- 



2.20 Equal opportunity Is giv<"r to the ethnic groups 



2 21 "^CLCc^es rinor 
2 22 Sh.nrc; ctr>nic »-o'^:<; 
gatr.er 2 2^ :^ 

activities of of^er<i 



cf"^,ic rroi^Ps. aliocate*; addit^ona.. r^^ourccs : or the h^ri'-ro-reich ccnnic groups 
<^ (T'u c i-'cu w'lth oth^r frour>*- at c«iuo rcetings. centcrvide fvtjnts or ot^cr public 
I""' ctnnic crour> is rrooc c: »ts nierita^e and is aoic to.crltrtaia the cultural 



2 ^i* The group encovrage^ mtercuiturat exchanges 



Ondcrstanoj* sad 



actively protnotes intcrcultura I exchanges 

2.30 Leader&hip Is self -perpetuating, 

2»»31 Opportunity i«; provided for lcadcr<;hi;r roles 2.32 Leadership is democratic and galn<i suj^p^rt 

fro-^ it<i rcrr>crs 2.JJ y«-r>er<; .ire meaningful Iv involved in .-wiKing dccir-ions in the v^roup 
2.3^ Leader5hip identities; potent i.^l leader*; and provicos tr^irmg opportiinlties :or dcvclop-rcv t ;^ 
2.35 Staff 1? acked to int^rvrn^ onlv when ab^iOiuteiv n^ce^sJir^' 

o . ' 

2.^0 Individual groups relate to higher level of coordination (Club Couscil) 

2 41 Reproi^entat ive-; to the Club Council fnlthfuUv atieno and psirticipate In cH?etirgs ^.^,2 ^cpr e^ert .it lv< 
report hACk and urce the c lub^ to c.irrv Ovjt the activltv 2 43 Mcmher^ of thi Clue Counc 1 1. t Tkc ^ 
additional re<;nonslbillt v to study certain Issues and report to the council 2 lire tiut^ cooperate 
to Inplemcnt the «,urk:c9t Ions r^ade at the Club Council 2.45 The Club Countll cvalunles the 
activities undertaken by the clubs and unites tow^fd copt^on goals 
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CHOUP ACnVITlES (COKTIKUEO) 



2 50 Ovirall policlit and Kuidalinat «^a atcablithad and provulgaced by cha P«rtic'ip*RC Advifory Board 

2 51 Hinutaa. tuldeltnaa and poUclet «ra tatlly «ccai^bU «i\d undartcood 2,52 Center traditiona «ra 
created and regulerlv observed 2. S3 Meabert end leedcr. atk to review written otnutea, Ruideltiea 
end policlea 2.54 PbUciet end precticea arc evelueted continuously end changes ere midi to 
respond to tha situation 2.55 Totel »et>bership vi-ws the Board es ihe ulttaate governing body 

3.00 Center Identity 

3.10 The tOt«l nrograa reflects the needs of the coq^jlty It serves 

3.11 Emergency procedures ere plenned for »«>bers well-being 3.12 Leisure tine ectivitiei ere edequate 
to respond to a wtde veriety of individual end ethnic differences 3.13 Gives priority to the 
educetional needs of thf perticipants seeking services 3.U Recruits, treins end essifns 
»eeningful tesks both in the Center end in the coraunity to volunteers 3 15 Offers opooi tunitias 
to chellenge perticipants to grow 

3,20 Tha offerings are setitfying to the perticipents ' 

3.21 Actendence level is high 3.22 Activities efford opportunity to continue old skills end Interests 
end develop new ones 3.23 The ecctvities concentrece on personel satisf ection; less eaphisit on 

1 -yf. ^ A, •OTMCic cotcplaincs 3.2^ The croup tnakes Rugj;ei»c ions for loprovet^enCs 

J. 25 The dt3cipllnc and control of the Center are in the hands of the participants thetMelves 

3.30 Group shows consideretion for other groups 

3.31 Pitches In to help,5et\p chairs, put' awav chairs, clean kitchen^ etc. 3.32 Deoonstretes 

consider^ition bv (Quitting on tiae and keeping the space cletan 3,33 Openness to accept any 
interested persons into existing groups 3.3^ Setter established groups wiUlngly offer and 
A6s.5t under-represented groups i.35 Aware. of its place in the total Center prograo *nd 
ab.e to oercc *into a larger body wnen necessarv 

3.40 Program gaps Ar^f cutually identified and developed by participants and staff 

f, 

progratn gaps 
Foros study 
5 for freely 
S>P» 

3.50 Center c^^als r^ke preceder.ee over other sus-troups ' 

3.51 -orVs for the coorf of :hc Center uhc-. t^o sub-croj-^^ are suggested 3.52 Sub-?rouDS :>ersuade other 
sub-s:roj5? tc wor^. -uii; o: the Center 3 , -r^Kfe^t^ anc <;evelo:^os new vavs to inprovc the 

*ec*i.n? o: the corr-. n*: 3.>* h,i£ ciot -.vat tor. i or increasccJ involvenienc 3.55 Has a sense of 
^ cones ivcness ;*nc icent.ty 

4.00 Peer Support 

4.10 Individuals seo a r.eed and convince a ^roup to r:)eet the need 

4.11 R^cocrition ^ ^ U-'-.i: icont rao:ivr.rion for hJlpins: others 4 12 Stronger rcobers help the frail 
rtlert T-e-acrs u ^3 D^fiercnces in ?.rourx'. ^ro settled without sitaif Intervention 
• U \U Per*onii4 cr^crrt <,r.o cc^-venicr.c* ;iro s^cri:/ccU :or holPin;; others 4.15* Satisfaction xn helping 
others ln&te<4<5 of :n*; recognition as a ©otivatij^g lactor 

4.20 Partictpd^its' easic/ respond to the sick and disabled 

4.21 More peoric rr^;>ond in ^^-roathv in relal^ionship to thr le.idershlp position 4.22 Cortnittccs are 
A 5? - respond in a norc orr.Anuted n^nner -.2J The tt^r ot sickness and <feath Is ovcrcored 
u,iu ihe vibscnce ot a s isinlfic^nL Dcnber is recor.ni?ed by the peers bv rnc continuation of the 
actlvit^r started by tnat person 4.25 Peers voluntarily provide supportive services In the howe 

4 40 People with talent are tapped and given Che frerdoo to be creative 

4.3i Opportunity is ^^ovldcd jfor people to share the'lr taXeivt-a 4.32 Participants are encouraged to share 
their t^Vents 4.. 33 PnirCic Ipant* voluntarily otfer. their -talents 4i34 Being jctWBfortabU In the 
recovery and u«:c, of tataKts to "help pef'r* * 4 . 35 ^Brlngljtg pleasure- to other* with their talents is 
sufflcTent mot ligation 
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CROOP ACTIVITIES (COefllHUEO) 

'■ — ^. ^ ''Iv 

A.UO Croupt respond qulcklv to Idehtlf led" nee<Jt \ 

4.4a There ts «c'on/tdepce "in the continuity of concern 4.42 The sroup. will constttentlv "^ willingly 
retpond tc( the Identified needt 4.43 Ploneert tt^rt prORraiSn «nd wlthdmw when the proerant ^re 
MWbUthtfJ to naJte rooo tor other le.dert 4.44 Croupt Involve other Rroup^ to get Involved In 
• Itrulotle activities 4.45 All groups unite to achtevc n cotnnKin goal 

4.50 Copnunlcatlon\and Interaction asKJng ethnic groups are easy and natural 

4.51 The supportive tone In the Center allows participants to spca'k freely and 'aneuaw 
acceptance 4 52 Sincerity ot coorainlcotlon Is oore Important than correct usaee of English language 
• ; 53 Son"tv in relationships generate Rreater peer support 4.54 The groups becooe »"PP" ^^e °f 
person* «s hurians and les* because of ethnic ».«nber,hlp 4.55 Ethnic differences are forgotten and 
a sense of ccxtsxinicy prevails 

5.00 CocJBJunlcv Directed 

5.10 Staff sugtesc groups go I'^tc the cotaainlty ^ ^ 

5 11 GrouDs a-e free to choose to accept or decline Invitations depending on their strengths 

l u ^IZZlinl orLttvlt^ris fair ind just 5.13 Teatn leaders are carefully selected, ^^^^n^d 

^' guided and have the fr.edan to be innovative 5.14 Tear leadership ^^"^i^iiderthlp Ucr«^ 

related to professional staff for guidance and recoRnltlon 5.15 Participant leadership Increases 

In Irtdepcndence with res^ular contact with staff 

5.20 Altruistic leadership emerges 

5.21 Individuals and groups spontaneously respond to co^nunltv needs 5^22^^^[^i'J^S,lt!zaru^^ 
capable volunteers 3.23 Appropriate placenent Is organized to nax^nlze talent "^J^"*^;^"- 
, . 5.24 Appropriate recognition Is given 5.25 Croups g.ln momentum and sustain Interest In volunteer services 

5.30 The Center takes position on Issues affecting senior citizens 



der^ are approached to represent the Center In coctauirltv -Renci" ««d 
dvicc are provided by stJjiff 5.33 Participants report back to the larger bodlas for 
i'dance 5 34 Leaders Involve the Center for support on cocasunlty issues 



5»31 Recognized leader 
5.32 Guidance and advl 

support and gui'dance 

5.35 Participant leadersnlp Is self-direct Ive In comaunlty Issues 



5.40 The Center Identifies the unroet cocminity needs and the eroups respond to oeet those needs In^an 
organized manner 

5.41 r,e Center studies social Issues and takes posltlo^ ""/^ 'jL'c^^^er ^"3'ci^ttteer«e%?JJnf«r 
oore lnfon«.tlon about l*^"«'^hat should be^lc.red bv the Center^^ 5^ ^^^^^ 

ZrVf.lXliVilut "fll PrrtlcipaTt t^d^S^lntr.lL a continuous liaison to obtain group support 
5.50 Linkages to other prograos flow In and oxit of the Center 

In the ols^lon of the Center 
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TABLE 3 

TAXONOKY or OBJECTIVtS IH THE COfWUHITY DEVCLOPKEKT ^DOMAIN 



* ■ 1 

1,00 Efftcclve Stiff % 
I.IO A full co»plt«i«nC of ctpabU ictff CO »antgt Ch» progrtn 

I 11 Sc.ff Is unified In the phllosophv tnd practice! ot the Center proRrow 1.12 t^ch staff »et.btr 

cotil program i u iucnfci.4i.c« k i \k Sr«ff ulncerclv and optnlv »upporti Cnt ■ 

the hUheit functioning of achieving older persons ^.15 Stilt mncerci -no y yy 
partUlpants In t^elr endeavors , ^ • ^ 

1.20 Regular periodic staff ev«lu«tlons tre conducted ^ ^ 

rppo^t^nlj; trglv:n '1:24 Ev.lintlon t Ind^^^gs .re ut^irized "^-P^ove st.ff functioning 
I 25 Contrtcts renewed and «w«rds for innutl Increase* are .recoTn3>end ed 

•1 30 Participants support the staff raeabers to make then more affective , ^< 

^ 1.35 ^taff Is accepted as part of tha famllv 

1.40 Appropriate training programs are fon^alUcd within the Center 

1.41 Staff development Is carried out on a regular basis 1.42 '"^ ^"^^^^ ThJlr 

the Center 1.45 Exemplarv olrfer people are recruited and trained to llli tne ijaps p«: b 
specialties not available tv participant raeraber^hlp 

1.50 The Center Is a laboratory and training facility ''^ 

1.51 The center serve, a, a Uboratorv fo"r research J;;^,^^:--^-^,,^-^i^,:KSp^ 

1.52 Leaders fron other senior citizen programs are ^"vlted J° L si Training 

1.53 Additional resources (manpower & funds) ^^V^'^^^'^^^^/.^PJ^^ Vlth th^ 
activities are organized trore comprehensively and coordlna^ 

1.55 New knowledge la acquired about older people and disseminated to incep^stoa y 

2.00 Usa of Resources 

J 10 Tha facility and Its fiscal resources are used to the maximum extent possible 

^ 2.11 LeUure time clubs and ^t^LTSitreen 
enhance the total pro..r«, for .IJ^J^^^^.^in^^f, CK^inderisSSe need Is esiabUshed 

the old the the total ccrmunlty 2.13 Facility is ^'^P*""" * ^ncouraaed 2.15 Other 
2 14 The need for other facilities In other areas arc supported and «"^°"^;f*° . ^ ' ^^"^"^ 
ei^emo^vna?" organizations ara encouraged to develop senior center activities 

2.20 Appropriate agencies are tapped to provide b^slc services to participants 

J . , ^ ar* rontnct^d to provldo a resource to participants 

in voluncetrtd to ch» Cenc«r vrtren the progrio works 
2 30 CooTOjnlCv volunteer! ire attricted Co the Ccntv to' provide ""ded lervlcei 

2.31 Th, center ,dv.rtl,e. It, need, for certain -p.. of^ol.nteer, 2.32 The 

iol^n^r. iVuir.ilV'T:: SLriol^'n?^:r. ^r^^^c^t^"" cKc Indlvld.-l volunteer 
2.3J Volilftteeri themgclvef prowote tht total progrja , 
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CCmJHITY DEVELOfMEW (CO^rrIHUE^) 



2.40 Participant donotei fundi and good< and halpi mile »oney fol cl'ubi and tht Ctnttr 

2 41 The Center fURge^t. uh^C the needn are, 2.42 Individual! refpond to Identified need! . 

2 43 IndlvlSvyil-5 per.uade the Rroup to re.pond to Idcntlf^led need. 2.44 Club ^ ^'"^-J^ 

' «re fub^rdlnated tp the total needs of the Center 2.45 Portlclpnntl take th« Initiative to 
' Identify necWs of the Center und take Initiative to^raise the fundi ^ 

2.50 Participant reiourcei are cA^alogued and made accessible 

2.51 Pflrtlcip«n'ti Indicating a willintness to assist the Center or Its ;t:cr.btrs l^'^^^.. Mi^Lrr''^"' 
of mcnbers with tMents and sklli- "re fullv utlllreU by the pcnercil '«*^'"^«''!^^P ^ " Me^^^ 
learn slrrple rkills to help thcpselves besides receiving only services 2.54 Hetrbers benefiting 
froti> the service a-d teaching of talented membars reclprocata In various waVs to show 
appreciation 1 5^) Mem&ers therselves $eek wavl of matntalnln? Income through discounts, 
cooperstive buvinn, credit unions, etc. 

3.00 Responsiveness to Farttclp.'tnts Needs * 

3,10 The Center program Is articulated 

3.11 Staff utilizer available resources 3.12 Members voice their opinion's and J^^S^"^ /jt^";)*^ J^* ^'y* 

to )c,rn f^or^ethi-e new 3 13 New resources frotn the c«.munltv «re Inv ted n^o the Center to .eet 
the chanln.: n^eos. 3 1- Participants and staff share In tH*> ^rticulation of the P^ogr*" 

3 15 ralrr'»»< arc i-^ar t la I i tv are high value? ^nonc older people (^h3ri^g of space and tloe; 

3.20 The ^f^-ntf: oro?r.itr rtflecC<! th.. population characteristics iP the ccmminitv it nerves Snd anticipates 

the changing characteristic? 

3,21 The educational classes refUct the educational need5 of the trajorltv oi ^ne participants 
3 22 The Center serx-es nixed mcone levels, not entlrelv neared to the poor 3.23 Evaluation instruoenti 
ir' devi.ed andpoditied to decen^ine chani^ing pajticipant need« 3.24 Partic pants are developed 
to a.su'.e iPStracticnal .nd ndvi^orv capacltv in 'n.uiv dcyelope<i proj^rstns 3.25 The Center and 
its participants encoura^t* and promote a cosmopolitan attitude 

3':30 Appropriate recognition is Riven to participant!! and groups 

\ W T*noihlp rewards are offered in a fair and Irnpartial basis 3.32 Informal opportunities are 
' Ir^a e to "u .rtnLer^st 3.33 Ro.uHr .o^lo.s arc .et .5ldo to publlc.lv thank th, volont.er. 

3.34 Pnrtictpant. rtlv .cf, on staff rcooE-ition «nd aro .suppor ted bv peer rccoRnUlon ^ 
3 35 rsrticipants ar« r'fcosntzed for altr^i-;tic behavior 
3^40 Th^ Center program* are geared for the hl>;h..t level of functioning to oect ,e 1 f -.c toal U.t Ion need. 
3 41 Participant. ar<^ n^ado awarp of .cl f -ac t uali zat ic-r .:^rn.■:r.■>- and Are Invited to' Participate 
3.42 Participant. cUcc to uno^rtaKC the ^ t -ac t,:,a . izat icn proRran u.™- 

3 43 Particisart. arc i-^volvto in the dovclopmont: of the curriculum 3,44 Participants "ecooe 

fnrtructor'onS adv..or, .n t^o .e . : -aciua I l.at ion program 3.45 Participant, prorote the .elf- 
actuaiiration pro^rar? out5.ido tf,c Center 
3/50 Special attention i? «lven to outreach disabled and under-represented groups 

3.SS Disabled group. willinAlv volunteer td share ^heir talents and resources wlth'th. ncmbtr.hlp 
4.00 Responsive to Coanunity it Serves ^ 
4.10 Participants respond to crrrgencv needs in the coffiminlty 

• 4,11 IhdividuaU re,,p<5nd to publicized corr,unltv needs 6.12 Clubs take '^e lnlatlv. to offer 

assistance 4 13 All ethnic groups respond to thf emorRencv needs ,4.14 Leaders emerge a. • 
"'ilt Sf their co;^p.srionite%wa?enass 4.15 Groups -»obllU. to respond spontaneously to 
emergencies 

4. 20. Satisfied participants renpond coropasn ionat e ly to others in need 

4 21 Satisfied partlclpnr>ts respond to other Center members 4.22 Visirntions nr. P)«""^^. 

to th« menber<.hip for assistance to those tn need 
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CWWVmiTY DEVELOPMEKT (COKTXKUED) 
1 



4.30 Pardclpanct \ife choir capabllltlet co ch« wAxltBua 

4.31 Each person hns a worchwhllo concrlbuclon co make, eflch perton i« cipped for what he can do bete 

4.32 PardclpjtiCf «eek ouc opporcunlcles Co use thvlr calenCf In chtnRf chcv lika co do 4.33 Tlic 
calehcf are extended ouz inco chc cootnuntcv uj* pare ot « group 4,34 Purtlclpanct concrlbuce 
wlch full confidence of chclr worth and oblllcy m.35 PortUipAhct en^ge In cownunlcy tarvlcet 
wlch real enjovwcnC and becone tel^t -dlrecclvc and »e lt-iutcolnln>t 

4>0 Pardclpanct seek w^ivt of Improving che cowtjunlcy 

4.41 The Cenccr rcsiulorlv expotet Che porciclpdoti co concernf of che conrounicv 4.;2 PardclpanCt 
are asked co terve on cottrnunicv beards and commlffloni» tcudv group* 4.43 Pardclpanct caka 
leadership In c^e ccrolccees chev *erve on 4.44 Concernt ot che elderlv are o>erRed wlch ochar 
groups CO torn coallcion5 4.u5 Throuw^h chefc ctialldonf and ostociadons chc youch becooa 
aware of age and let pocendal 

4.50 Organised groups reach ouc co laprove the coornunlcy 

4.51 Clubs wlUiris:lv organize friendls' vlslc<>r8 to cheer Che elderly 4.52 Muld-echnlc groups ara 
fenced cS*reacr our wlch entercaintncnc 4,53 Orcanlzed enter olntnenc groups excend services CO 
pre-schoolers ** 3*» Groups of o*der people detr>onscrate chelr humbleness by accepdng menial 
' asslinmenc-; ih work chat needs to be done and perform dependably 4,55 Groups of older peopla 
* ear-^ the respect and are sought out by other age groups for asklscance 

» 

5,00 Impact on Society 

5.10 The Image of che older person Is po<;lt:ive 

5.11 Traditional roles and expectations arc set aside 5.12 Dependability is tha strength of oldar 

people 5 13 There is vicor and staraina 5.14 The combined energies of united action leads to 
visible results i>.l5 Th^i'e arc self -directed leaders of older persons, who can lead otheri 

5.20 Older people are valuable resources to the cosaunity 

5.21 '*>rk»Anshlp^and oualltv have-value over quantity 5.22 Patience of older people can be matched 
with certa^ needs or vounter people 5 23 Persistence follows belief in a goal 5.24 Decisions 
on zhc use of cine is more rclacc^i co values than araong younger people 5.25 Older people ara 
sought after to assist the conrrunity |^ 

5.30 Counsel and advice of olde/ people are valued 

5.31 Older people have cone through certain life experiences; this can give a retrospective view 
5!32 Thev can ?ivc €;i.ncpre reassurance t>aqed on experience ,5.33 They can perceive the present 
^ tnore reaUsticaltv • ^'^ Thev can project possible outcomes in chc future based on the reality 

todaf 5.35 Self -actualized older people are models for society 

5*40 The athnic and national heritage are perpetuated 

5.41 They recall how thln;;s were done In the paat 5.42 They actively oarticipate in ethnic activities 
5.43 They teach and transmit the ethnic heritage to the young people 5.44 Documentation of those 

cultural herita^ies they value taices place 5.45 Cultural heritage is shared with a wider segment 

of the population 

5.50 The vounR and peer groups benefit from the resources of older people 

5.51 Young people learn the tradl'Vional wavs 5.52 Tradltlms arc modified to suit present needs 
5,53 The peer group realizes thst traditions can be modified 5.54 There is mutual sharing and 
Intaractlon 5.55 Innovation* are created from the blending of the young and the old 
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APPENDIX B 



^ SOCIAL GROUPS AT THE HAWAII STATE SENIOR CENTER: 
OBJECTIVES AND ACCOMPLISHMENTS 

i 

♦ • 

Organizational Model ^ 

Since many of the center members are actively participating 
in goal attainment and are also invplved in serving the community 
through club activities, we can relate the senior citizens to 
Talcott Parsons ^ technical level in the hierarchy of formal 
organizations r T^lw^tt Parsons describes the technical level as 
''where the actual 'product^ of the organization is manufactured 
or , dispensed . '* Within this level of organization, each club has 
its own hierarchy and goals to attain within the theme, "We Play, 
We'L^arn, We Serve." The senior citizens who are Active in club, 
affairs and activities at, the center produce goods and services^ 
for the wider community/ Such activity provides the participants 
with a feeling 6f productivity and satisfaction. Thus senior 
citizens provide organizational output , e.g., goods and services 
to the community a^ well as psychological support. 

Motivations for GroUp Membership ^ 

There are many theories extant to^account for why -individuals 
join groups. In the Fifth Annual Report , the Thomas model of "four 
wishes" was described: 

1. ^ Wish for Security . It is proposed that an individual's 

security is relative to the degree of his feeling of 
accepta»ce by the group. Security needs are satisfied 
by being accepted into groups which one considers to 
be important to personal well-being. 

2. Wish for New Experience . This motive .is satisfied by 
meeting new people, becoming involved in new situations, 
learning and accepting different responsibilities, and 
planning new roles. 
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3* Wish for Recognition , This motive is expressed in the 
desire of the individual to be somebody in the eyes of 
his fellows. / 

4. Wish for Response . This motive is the desire to be 

wanted, the feeling that others enjoy one's company ^ 
arid wish to continue it. An individual satisfies his 
need for. response by gaining accjeptance with a group 
of individuals. His peers, in tiirn, accept him for 
what he is. ' 

All- four "wishes" play an important role in understanding 
the dynamic-6 of social groups at the the Center. 

Objectives of Social Clubs 

J. K. Hemphill has coined the concept of "polarization" to 
describe the commitment of a group toward a goal. In the Fifth 
Annual Report . each social club furnished a list of "club object- 
ives." The extensive list was edited and reduced to 11 organization- 
al objectives : , ' m 

a. To promote fellowship and welfare for its. members. 

b. To provide a source of manpower for HSSC programs. 

c. To communicate and cooperate with other clubs. 

d. To provide an educational program through films 

and speakers. ^ 

e. To promote commuriity service through outreach 
activities and visitations. 

f. To promote recreational activities (e,g., dancing, 
exercise , etc. ) . < 

g. To educate the public to the needs of senior citizens. 
^ h To learn new skills and hobbies. 

i. To learn and develop appreciation of tr^itional 
culture . 
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j. "To help members ex'pesrience new social relationships, 
k. To generate harmony, love land compassion for everyone. 



Task 




State Senior Center share common organizational goals? In early . 



Spring (1975), each of the nine clubs was furnished with a list 



club. A rank of 1 was assigned to the, statement having highest 



priority for the club; a rank of 11. was assigned to the statement 
"having" lowest priority. ^ 

Areas of Group Consensus 

Tablia JL presents the rank values assigned to each of the 
11 statements by an officer from each of the nine social clubs. 
The rank values given to the items were summed and averaged for 
each objective. The average rank assigned by the nine officers 
was re-ranked to provide a composite ' ranking of priority for 
all clubs. 



Note: The membership of the nine clubs was: (As of 5/23/75) 



of the eleven objectives and an officer of the organization was 
instructed to rank order the importance of the objecj^ve for the 



No. of Members 



Rank by Size 



Chinese Social Club • 
Cosmopolitan Club 



517 
29 
43 
43 
51 

257 

125 
28 

429 



1 
8 



Hawaiian Seeds Craft 
Hawaiian Social -Club 
Japanese Social Club 
Lanaklla Social Club 
Lima Kokua 



Filipino Cultural Club 



6.5 
6.5 



5 
3 
4 
9 



Okinawan Social Club 



(1522) 



1 
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TABLE I • 

rORMUUTION OF CLUB OBJECTIVES FOR 1975 



Organizational Objective 



PRIORITY RANKTNH BY SOCIAL GROUPS 
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AVERAGE 
RANK 



COMPOSITE 
RA^^K 



AREAS OF 
CONSENSUS 



2 
5 

2 4 4 9 7 3 
6 • 10 6 8 6 



a. To promote fellowship and 
welfare for its members 1 2 1 10 113 1 

b. To provide a source of 
manpower for HSSC programs U 6 4 9231 10 

c. To communicate and cooperate 
with other clubs 10 5313582 

d. To provide an educational 
program through films and ^ 
speakers 2 8 8 

e. To promote cornmunltv service 
throilgh outreach activities 
and visitations 5 7 * 

f. To promote recreational 
activities (e.g., d.ancing, 

exercise, etc.) 6 11 5 - 562 11 7 

g. To educate the public to 

the needs of senior citizens 9393-7798 

h. To learn new skills "and 

hobbies 7 9 6 7-8 II 49 

i. To learn and develop 
appreciation of. traditional 

culture . 8 10 ■> - 4 6 9 10 5 10 

" j . To help members experience 

new social relationships 3 4 7 5'7 115 6 11 

k. To generate harmony, love 

, and compassion for everyone 4 1 2 8824 31 



2.44 
5.56 
4.67 

5.22 

*6.86 

6.62 
6.88 
7.62 

7.75 
6.56 
3.67 



7 

9 

10 

11 
6 

2 



High Priority 



High Priority 



Low Priority 
Low Priority 

LoW Priority 
High Priority 



Note: RANK I Indicates highest priority i^or objective 
RA^nC li indici^tes lowest priority for objective 
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Tfte tomposifce^ ranks presented in Table X indicated areas 

of consensus aitiohg the HSSC Social clubs. The three organizational 

objectives that received highest (telative) {jriority were: 

To promote fellowship and welfare for its tnembers . 

* li2. fieper^te harmony,, love ajid. compassion everyone , 

Jb communicate and cj^Qp erate with other clubs . 

' The three organizational objectives that received lowest 

(relative) priority, were : 

. To learn apd develop appreciation of traditional 
culture . 

To l^rn new skills and hobbies . 

To educate the public to the n eeds of senior citizens . 
The remaining five objectives received intermediate ratings 
of priority. 

> 

Spatial Representation 

Table 2 presents the correlations between pairs of social 
clubs, expressed as a Spearman ranl^-crder coefficient of cci^Felation. 
This numerical indev can vary between 4-1.00 (perfect one-to-one 
relationship) to -1.00 (perfect inverse relationship). The figures 
presented in Table 2 indicate an overlap in shared objectiVes 



between many of the social' clubs . 

In order to present a graphical representation of these 
findings, the correlation data were analyzed with a procedure 
called "factor analysis.*' While mathematically complicated, this 
procedure simply tells us how we may cluster the correlations^ ^/ 
together. In this case, two statistical ji"f actors" were isolat^ 
and Figure 1^ presents a graphical picture of the nine social 
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TABLE 2 ^ 
CORRELATION BETWEEN SOCIAL GROUPS 
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Chinese Social Club 
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.09 


Cosmopolitan Club 
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.42 
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.45 


.66 


-69 


.02 


.47 


Filipino Cultural Club 






* -.46 .57 
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Hawaiian Seeds Craft 






* -.17 


-.33- 


-.71 


.16- 


.24 


- . 14 


.00 


-.81 


.65 


Hawaiian Social Club 
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.42 
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.63 


Al 


.46 


.43 


Japanese Social Club 










,44 


.28 


.89 


.80 


.76 


.50 


.83 


Lanaki^la Social Club 
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.41 


.49 


.12 


.91 


.85 


Lltna Kokua 
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Okinawan Social Club 
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FactLor II 

i ° 
! % 



Lanaklla 



Hawaiian Social 
O 



O Japanese 
O Filipino 
Q Okinawan 



Chinese 
O 



Cosmopo lltan' 



Factor I 



P f ICURE 1 
SPATIAL REPRESENTATION OF f1,UBS 
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Haw.illnn Soootf; 



Lima Kokua 



i 



clubs on these two factors. 

It ia5$> interesting to note in Figure i that a "core cluster*' 

is formed by six of the .social clubs: Japanese, Filipino, 

Okinawan, Hawaiian Social, Chinese and Cosmopolitan. These clubs 

to encourage a broad spectrum of social and community activities. 

Three of the social clubs show a "drift" from the "core cluster." 

Possibly this "drift" is related to the more specialized interests 

of each group: Lima Kokua functions* as a foster grandparent 

organization, Lanakila £ocuse§ on social dancinjg and Hawaiian 

• • , ^.-^^ 

, Seeds Craft is concerned with production of art objects. 

Acconplishu^ents for 1975 . 

By the middle of July ^1975) each of the nine social clubs 
subiTiiuted a statement of ^accompli'shxnents . The reader will find 
it interesting to compare the priorities of objectives (Table I) 
with Ghe feal~lifc efideavors of the groups. It is apparent that 
the nine clubs, each i*esponding to tjXe "wishes'^, of its members, 
are actively developing social-participatory skirls of the 
members. The social tlubs at aSSC support an activity theory of 
aging through '(a) Center identif i'cation , (b) Pe^r support and 
(c) Community-oriented activities. 

■■REFERENCES ~ - ■ * '■';.> 
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ACCOMPLISHiMENTS . CHINESE SOCIAL CLUB 

By Eleanor Young 

19 7 4 

* 

September Sponsored a Moon Festival. 
« 

December Sponsored a Christinas Party for Chinese Social 

Club Members. 

I 9 Z 5 

Janua'f^y New Year arid Installation Party. 

February Sponsored "Show and Sell." 

March Field Trip to Waimea Falls, - 

Apr 1 1 Sponsored "Birthday Party."' 

May Mother's Day Lunch at .Wo Fat. 

^ ^ . * * * * 

MEMBERS VISIT 3 TIMES A YEAR AS A SERVICE PROJECT TO THE 
PALOLO CHINESE HOME. 

★ ★★★★★'Ar*********************** :^ s^r ************************ 9t ★★★★ 

J 

OFF_ICERS\ 

President Jun Lum Young 

1st Vice-President — 'y. Constance Seto 

2nd Vice-President Alice W^ggs 

3rd Vice-^President Leelin Ho 

Secretary (English) Wah Kwai Shun 

Secretary (Chinese) Kong Kee Lum 

Treasurer Elea^'fcfr Young 

Asst Treasurer Alice Leong 

Auditor Lang Leong 

Asst Auditor Daniel Au 

Sgt at Arms 7 - Florence C, Chun 

* Sgt at Arms " George Fu 

.Hospitality Eunice Young 

Advisor '-:r Ellen Y.H. Pong 
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ACCOMPLISHMENTS " COSMOPOLITAN SOCIAL CLUB 

By Leona Greenhalgh; 
L 1 1 ± . Past President 

June Visits by members to King's Daughters Home and Leahi to entertain 
patients-^ Club sponsored 1st Wednesday Program at HSSC — "How to 
Place Our American Flag" with instructions by the V.F.W. Aux.#1504. • 
Printed pamphlets of Flag Code was gj.ven to all. Club had a lun- 
cheon through the Island Federal Savings & Loan, raising over $100 
which was donated to the Center to extend the performing platform 
m the Lanai addition. Had 2i social meetings this month. 

Julx Visits to KDH & Leahi. Trip by members to the Valley of the 

Temples & luncheon at Haiku Gardens. One social meeting. Sponsored 
Anson Chong to Bicentennial talk on 1st Wednesday. 

Visits to KDH & Convalescent Center. Sponsored 1st Wednesday Pro- 
gram with the Marine' Drum and Bugle Corps performing and th^ Pau 
Hana Swing'ers dance. 

September Visited KDH & Convalescent Center. Helen Wong & Harry Tung 

chosen as our outstanding members for the year. 1st Wednesday Pro- 
gram - Adrienne Kaeppler on Hawaiiana. One social meeting. 

X 

October Members visited Convalescent Center twice this m9nth to entertain 
patients. Sponsored 1st Wednesday Program « Mr. Nakamura on "Wills 
and Trusts." ^^Ofsocial meetings. 

November Entertained at Convalescent Center; sponsored 1st Wednesday Pro- 
gram on Rocks & Minerals & the Skylarks (ladies from Air Force) sang. 
Two social meetings. 

December visited Convalescent Center & attended Christmas Party of HSSC. 
Two social meetings. Handled "Show & Sell." 

19 7 5 

January Our new president, Harry Tung, ill with a heart attack ~ no 

action taken onv^ctivities , social meetings only this month. 
February .Ditto. / 

March Sponsored 1st MDnday Program. The members of the St.Andrew's Senior 
,Club were our guests and had lunch with us. Had .a tour of 'Standard 
Oil Company. One social meeting. 
^PJ^il -Went on trip to Waimea Falls and social meetings. 

Majr President Harry Tung returned for the first time. Discussion of- our 

aims for this year and Committee Chairman appointed. 
***** OUR SOCIAL MEETINGS WERE MAINLY PLAYING CARDS & INSTRUCTING OTHERS 
• IN HOW TO PLAY, OR PRACTICE ON THE "BELLS." 

OFFICERS 

• President. - Harry Tung ' Treasurer - Leona Greenhalgh 

Vice-President - Ben Kaeppler Auditor -• Mary Conces 

^ Secretary Laura Kaeppler Hospitality- Helen Wong 

ERIC ^ 
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•ACCOMPLISHMENTS 



Flhmim CULTURAL CLUB 
By Anne Alvarez * ^ 
President ' , 



19 7 4 



July 



Sponsored the Birthday Party for all the July Babies, 
rirthday Cal^e was ^donated by Mr, -Chin^, ^^ Picnic an^ 
excursion around the island *bn the 13th* * 



Auqus't 'None> 

September Gertie members went to Hilb ai>d Ma.ui, 

:ober None. ^ . * * / 

Nov.ember Thanksgiving Party and Recognition awards were given to some 
deserved members. 

December Christmas Party on the 2nd Saturday' of the month. , Miss 

Viernes was our Program Chairman. ' ^ * , ' 

kill 

January Members danced at the Hale Nani Hospital on the 27th., 
February Dancing done by members at Kalanihuia Housing.- Aala Park* 
March Danced at Aala Park's 3rd Am. Pavilion. 

Excursion to Waimea Falls. 



Apri l 



June 



I Danced at Ka Makua Mau Loa Church on the 5th. May 2 7th - 
Recognition Luncheon for Outstanding Older Americans Award< 
On the 30th danced at the Laniolu Nursing Home. May 31st, 
tJanced at Aala Park. .y 

Danced on the 2nd at Island Nursing Home. ' 



OFFICERS 

President _ Anne Alvarez • ' 

Vice-President - Fermm Cruz 
Secretary - Natalie Cardenas 

Treasurer ' _ Felisa Soriano 
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ACCOMPLISH?4ENTS 



HAWAIIAN SEEDS CRAFT 



July 



1 9 7.4 



Tour to Waimanalo. 



.9^ 



* 19 7 5 

February Birthday Party sponsorship 



Ma 



24th - Potluck Luncheon for our instructor 
who resigned . 

13th - Show of Seed Crafts at HlC. 



GAINED 10 NEW MEMBERS, 



OF'FICERS 



President - Shigeru Shirabe 

Vice-President - Catherine Zoller 



Secretary 
Treasurer 
Auditor 



Agnes Leong 
Alexander Ho 
Vi<|let Kealoha 



\ 
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ACCOMPLISHMENTS 



HAWAIIAN SOCIAL CLUB 



1^ 9 7 4 



July - December 



Community Project ; Monthly visit to Beverly Manor. 



Fund Ra ising ; 



1. ) Show & Sell and pole of lunches prepared 

by members^ 

2. ) Individual members participate in various 

RSVP programs. 

3. ) Also, overall volunteer services to HSSC. 

4. ) Older Americans Commission on Aging 

Recognition luncheon participation . 

5. ) One outstanding member was nominated and 

recognized at the HIC luncheon sponsored 
by the Committee on Aging city--wide project 

6. ) Neighbor Island trips. 

19 7 5 



February Picnic at Ala Moana Park. 

Ma rch Hawaiian luncheon at the Halekulani. 

April Excursion to Waimea Falls. 

May Hawaiian lunch - Halekulani. 

June Sponsored Birthday Party. 



1^. Teach Hawaiian language. 

_2.j We try to keep alive the cultures of old Hawaii. 

2- Members attend various educational classes, such as, religion, 

self development, gardening, & nutrition. 
4. Three of our members serve on the Participant Advisory Board, HSSC. 
5^. Once a month, members en]oy bingo. 

i6, in May, guest speaker was Mrs^^; Oliveira , counselor at Leeward 

Community College. 
2- Much aloha and harmony prevails in the Club. 

OFFICERS 

President - Mary Conces 

Vice-President - Annxe Palakiko 

Secretary - Catherine Franks 

Treasurer Alice Shaudys 
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ACCOMPLISHMENTS JAPANESE SOCIAL CLUB 

Fellowship and Social Accruaintanca ^ . 

1.) New Year ' s Tea House Party - Ishii Garden Tea House. 
\ 2.) March Birthday Party - Cherry Blossom Time, special guests. 

3 J Governor & Mrs. Ariyoshi and Senior Club members from 
Fukuoka Ken, Japan. 

4. ) Annual club picnic at Ala Moana Park. 

5. ) Monday ' lunches served by members to all those wish to buy. 

6. ) Participation in Second Annual Festival of songs and dances, 

sponsored by United Japanese Society, in which our Club won 
V First Prize. ^ ^ 

Educa tiona 1 . 

1. ) Travelogue films shown at most meetings. 

2. ) Trip to University, of Hawaii's agricultural experiment 

at Waimanalo. 

3. ) Trip to Primo Brewery in Pearl City. 

Volunteer Service . 

1. ) Visitation to Kuakini Day Care and Kuakini Old Men's Home. 

2. ) Fund raising for HSSC, Show^^^nd Sell. 

3. ) Gardenj.ng for vegetables for use at Wednesday lunch. 

4. ) Individual services when called upon by other civic clubs. 



OFFICERS 



President 

1st Vice-Pres. - 

2nd Vice-Pres.' - 

Secretary (Eng.') 

Seer., (Japanese) - 

Corresponding 

Treasurer 

Asst Treasurer - 

Asst Treasurer ~ 

Past President - 



Roy T. Abe 
Mazie Tani 
Mildred Morioka 
Ernest .Tani 
Hachiro Kanakuri 
Grace Nishida 
Hideo Morita 
Naotp Mita 
Helen Sheldon 

Nobukazu Kushima 



Auditors ; 



Sgt at Arms: 



Genichi Nakaya 
Mikichi Saito 
Mitsuyoshi Akita 
Henry Furukawa 
Dorothy Tsuji 
Sueo Sonoda 

3 : 

Mataichi Nakamura 
Ak i ra Ha sh imo to 
Jihei Arita 
Shigeru Yoshinaga 
Isamu Yasutake ^ 
Tsuneo Nakase 



'Er|c 
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ACCOMPLISHMENTS LANAKILA SOCIAL CLUB 



19 7 4 

Max 11, - Donated $50 to the Center. 

October 16, Sponsored Show and Sell and donated $100 to the Center' 
December 31, Sponsored New Year's Party. 

■ kill 

January 13. Sponsored January Birthday Party at the Ceifter, 
Emceed by President Trude Chang. 

Max 24. Observed Mother-Father-Parents' Day at Wo Fat CBtop Suey. 

June 16. Sponsored Show & Sell and sold Curry Lunch. Profit 
donated to Center. 



1. ) The Musicians Union donated live music to the Lanakila Social Club 

on one of their Saturday socials and the oldsters enj9yfid dancing 
to the music of George Hookano and his Group. 

2. ) Lanakila Social Club has -a get together at the Center every first 

and third Saturday night of the month and enjoy social dancing 

3. ) Live music will be provided on the third Saturday's social dancing 

get together, up to the end of the year 1^5. 



OFFICERS 



President - Trude Chang 

Vice-President ^ - Violet Campbell 

Secretary \- Ellen Goo 

Treasurer , - ■ navi d nan g 

Auditor _ ■ - Gordon Yap 

Sgt at Arms - Tin Yau Goo 

Sgt at Arms - McKinley Campbell 
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ACCOMPLISHMENTS L-IMA KOKUA 



1.. ) Lima Kokua Members made and donated various crafts and articles to 
the Hawaii State -Senior Center. 

2.) Members also made and donated rag dolls to children at Waimano Home. 

2*) Club members cooperated in preparing for the Honolulu International 
Center Display for Senior Recognition Day - May 13th. All of the 
articles were handmade by the club members. Proceeds will go 
towards Annual Luncheon for Lima Kokua members. - 



OFFICERS 



President - Henrietta Yamamoto 

Vice-President - Myrtle TuHoch 

Secretary - Margaret Omina 

Treasurer ' - Jack Chee Dee 

Auditor ' - Mildred Fountain 



\ 
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ACCOMPLISHMENTS 



OKINAWAN SOC lAL CLUB 



19 7 4 



August 11th . 
August 15th < 



January 23rd . 
January 27th . 



April 13th . 
April 21st . 
May 11th. 

June 5th. 



Sponsored Birthday Party and honored those 88 years 
and older. 

Bus ride - Trip to University of Hawaii's Agriculture 
Experimental Station at Waimanalo. 

i i 1 i 

Okinawa Social Club's New Year's Party at the Hawaii 
State Senior Center Hall. 

Sponsored ^Ist Monday Program. Reverend T. Suka was the 
guest speaker. 

Bus ride around the island and lunch at Haiku Gardens. 
Show and Sell - sponsored. ^ 

Okinawa Social Club joined in dancing with the 
J^anqse Renkiyo Community. 

Annual picnic at Ala Moana Park. 



\.) - Service Project every Tuesday. 

.2.) " Members volunteer entertaining at Maluhia Hospital' and Various 
agencies . 



President 
1st Vice-Pres. 
2nd Vice-Pres. 
Secretary (English) 
Secretary (Japanese) 
Asst. Sec. (Japanese) 
Treasurer 
Asst. Treasurer 
Asst. Treasurer 
Asst . Treasurer.^ 



OFFICERS 



- Kiyu Arakaki 

- Gensuke Nakama 

- Seikichi Chinen 

- Kenneth Shimabukuro 

- Kiko Asa to 

- Takahisa Kaneshiro 

- Saburo Shiroma 

- Masanobu Adaniya 

- Seiei Takaesu 

- Chiyo Kochi 



Auditors 
Yeiji Gibo 
Takejiro Nakamasu 
Rinse i Shimabukuro 

Advisors ' 
James Tengan 
Sokkei Gibo 
Ushiichiro Nagamihe 
ya suko Takamine 
Jiro Higa 
Sadao Arakaki 



ERIC 



APJ>ENDIX C 



OBSERVATIONS ON THE SEVENTH \EADERSHIP WORKSHOP: GROUP 
DEVELOPMENT IN A I^ULTI- PURPOSE CENTER 




frinciple.g OL Group Behavior mi Human Relations 

Social science, by discovering what happens In group 



situations, has a^ded materially .In freeing and developing the 
5(.n4ivlclual, rather than submerging him In the group. Bradford 
anc} Llppitt have summarized some of the Important principles 
)f maximizing the contribution of the individual In his relations 

< 

with others : ^ 

1. Leaders, supervisors and administrators trained in 
effective human relations are more sensitive to the 
'needs of individuals than ^untrained ones. 

,2. In effective group relations, the group becomes sensitive 
to the needs of its individual members. ^ 



3. In effective group relationships, the individual shares 
in the setting of group goals which affect his own 
situation and in determining the methods used in teaching 
the goals. ^ 

4. Expression of individual differences of opinion and 
frankness of feelings are more easily postfibl^ in A 
Dprmissive situation than in an autocratic, manipulated 
one . 

5. The utilization of ^he consensus method of decision-'tnaking 
makes the individual important. 

6. In effective group relations, the individual is encouraged 
to feel Independent, is delegated responsibility and 
authority as the group members develop trust in one 
ahother, and is encouraged to grow and improve. 

7* Group-relations research indicates a wide range of 
needed individual contributions. 



8. IndividuaT action and responsibility are more likely to 
result from shared decision'^making than from autocratic 



decision-making. 
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9. Leadership is a skill which is acquired, not ^ • t 
inherited . 

Obiectives of the Worjlshop 

The objectives of the Seventh Leadership Workshop were 

threefold: 

1. To learn about interpersonal relationships and 

0 

ways to improve communication. 

2. To -identify needed training activities for Center 
leaders and participants. 

3. To identify limitations of the Hawaii State Senior 
Center program and to analyze these problem areas. 

Workshop Format 

The Planning Committee for the workshop suggested . "role- 
playing" -as a means of dramatizing the most obvious problems 
manifested during the year. The purpose was to focus on -"inapprop 
riate behavior" and not "personality styles" in leader^p. The 
staff identified eight common problems faced by all organizations 

1. Minority not given an opportunity to, express its « 
point of view. 

2. Lack of openness in Club's finance. 

3. Unable to delegate responsibility effectively. 

4. No clear policy on club benefits (e.g., Christmas 
, Party subsidy) . ^ 

5. Acceptance of assignment also means acceptance of 
responsibilities. 

6. A clique runs the Club's acitity. 
7: Negative attitude breeds failure. 
8. Too much lecturing. 

' These problems Were illustrated through an agenda of a 
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fictitious club called "Hui Hauoli Club." 

Implementation ^ ^ 

The Seventh Leadership Workshop was held on January 8, 1975. 
The session began with the admlnlstratlon^of ''Facts About Senior 
Lea(Jershlp'' as an Ice-breaker (copy of the questionnaire Is 
attached). After several Initial presentations about leadership, 
the participants were grouped In a random fashion except for two 
Japanese-speaking groups. Each group was assigned one problem 
and the group's leader was Instructed to lead the discussion around 
the specific question presented. The findings of each group Were 
reported to the general assembly in the afternoon session. ^ 

Feedback from the eight problems is attached to hi^ report. 

Summary ' " • " ^ 

The problem-solving approach to group interaction is a 
valuable tool for illustrating the major problems of effective 
leadership: (a) Communication and (b) Delegation of responsibility. 
The ongoing leadership training sessions at HSSC are important for 
the development of human potential in a multi-purpose center. 

REFERENCES 

BradforcJ, L. P. (Ed.) ' Group Development Washington. D.C.: 
. . , National Training Laboratories, 1961. 

Patton, B. R.'&Glffip, K. Problem-solving ' Group Interaction .' 

New York: Harper & Row, 1973. 

Prepairea byi' Dr. Gerald M. Meredith 

Academic Evaluation Office 
' Unlversi-ty pf Hawaii 
Honolulu, Hawaii 96822 
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HAWAII 8TATK SENIOR CENTER 
1640 Lanaklla Avenue 
Honolulu « Hawftii ^817 



fACTS ^^y wfe noR leadership 

lyarmXTTIOW: Putpoee i« to find* out hoO mu&k we krtofw About the Center* 
^ We do not expect everyone to got all the enewer* correct, 

but do your boat. Pleaqe circle true or felao after each 
of the etitement. Thig ia for vour Qwq informatio n^ ^ 



X. Onlv elected officers ere leedere of the Hevei^ ^tate 
Senior Center. ^ jgk 

2. A good leader ie a good follower. 

3« A good l#^der cen order a mecnb^r to do anything. 

4. Soroe older people who cotije to the Center look well and 
healthy birt may have hidden health conditions. 

5« Older people pretty much "prefer the same ^inga^ 

€• A good leader rewarde and prai'aea only the ou^tstanding 

\ volunteers . v . . 

7* It is 8 universal ^esire to > live as long as possible 
aitty^o participate meaningl^ly in life. 

B* Self-devflopctent continues throughout life. 

9* A senior Center cah meet the nc»^ for belonging. 

The Center ^ofor older people to other agencies for 

other' services . . _ 

P - 

IQ* The key to successful metnbership io actJtvo participation. 

\ ^ %, * 

U* It's better to plan snd organize a Birthday Party by 
yourself, because you can be sure it« will run sinoother. 

12* A good' leader 'must be sensitive to the level of the grdup- 

13« A good leader -allows open cotrsnun^L^tion and expresaionti 
of disagreeraont^ S/^ie keeps members fsom becOmlnA^ 
disagreeable. 

14. I can learn from others how to become a good leader* 

15. Many ag«d becocnp "newly poor** ao a result of retirement, 
reduction o£ inccipQ ^nc3 increased modicfai oxpenaoli , 

16. This group o^ "newly poor/" ha/^ a more difficult titno 
adjuotang to life ^'y ^ result of loss of income as ^ 
compared with thoor* who havo been poor all of their lives. 

r . 

^ 17, Your skills and talents pan continue to be used in our 
Center to help othr^rs. 



Circlt Ont 
THUS FALSI 



trGi 

TRUE 

TRUE 
TRUE 

TRUB 

TRUB 
TRUB 

T^UE 
TRUE 

TkUB 
TRUE 

TRUE 
'fTRUE 

TRUE 
TRUE 



. 18. Aft*>r you conpl*?tp your t*>rruof offiCr* in the clubs, ther© TRUE 
IS no further challenge fcr you. " 



19. EveVyon*^ knowj* my ability and tileVits so if people need 
Me, th#?y should ask. 

20. Today, ir^iny chroric dir^afl^s lik<» ciiabet^n and heart 
disease can bo controlled. 

^1, Only wont^tn A\Q\t\^ i^^ows qH tho answers about 
maintaining good healtV^i 



TRUE 
TRtE 

TRUE 
TRUE 



Volur^r*>ro are still needed for the health-screening 
^ ' program. ^ 

.* 23. Personal cl*^anlino9« m rore imp>ortant in older age Groups. TRUE- 

24. The overw^iVjht person rrore likely to ruffer froi heart TRUE 
di8'*«5fl'>, fJiabotr^A rto-l ntroko ^nd the orf^oter the ercega 
weight, ^tho groater ar'* thr> ch«nc'>ft of iilneno*/; arrident. 

25*#. EX'^rcin'^ in '^f^o^ntn) f >i qr>o<l f.rjr.atlon and ciroulation. - TRUE 
^-i^and ability to nlo*>p we^i. 
'■ F' . • ' • 

26. M'>ntal ;il'^rtn<^'5n . a ^rv-^ ' r^ ii^fv T^.ijntnlnina a liv<^ly TRUE 
Int^ef^t m thr wot T'l ■< ^ .n j v^) !, .^md r-n •) DyrfQ*: of sox: 
r th'>T'> ar< nil ruaa): f-^' -f q'^r>4 th . 



rALSt 
FALflB 
FALSB 

FALSC 
FALSS 

FALSB 

FALSE/ 
FALSE 

FALSE 
FALis 

FALSE 
FAi!^ 

fALSB 
FALSE 

FALSE 

FALSE 
FALSE 
FALSE 
fALSE 
FALSE 
FALSE 

FALSE 

FALSE 
FALSE 



Feedback From Problems Workshop;- 



PROBLEM ^ 1 



The Secretary was ahte^rrupted from finishing the reading of the mhiutes. 
Furthermore, the minorrity was not given an opportunity to express its 
point of viev;. 

1. What happened when the Secretary made h^r report?^ 
She Vas interrupted. 

2. Should the minority be givenf an opportunity to express its 
opinion? 

Definitely yes. 

3. Why is the group behavior inappropriate? 

It causes dissensiofft and dissatisfaction. » * 

4. What could vou do as a leader to avoid this situation? 

* * Presiding officer could hit the gavel to call attention when the 

meeting is getting out of order. y 

/ 

•^5. .What could you do as a .participant tc/not let this happen m 

yjour club? ^ % / • ' ' 

Listen very ca,refp^y-no talking to neighbors. 
All members y^arn parlimentary procedure. 
Get r^cogni-^ed by chairr^ian if person desires to speak. 

General Assembly Reactions to Questions 4 & 5;^ 

* » 

Give individuals opportunity to express themselves, 
^argeant at arms can be Called to maintain order. ^ 
Chairman should allow opposing views to be expressed;* 
Participant^may appeal decision of the chair in accordance with 

parliamentary procedu^re. 
Participant may speak to the chail^man individually after the meeting. 

Chairman: Roy Abe . • Dorothy Tsuji 

Speaker: Naoto Mita . ^ Helen Sheldon 

R»ecorder: Mildr*# Morioka Esther Marn \ ^ • „ 

Members:, Yuriko Kaqivama ^ 

Mino Kan\^sato ; ^ Shigeru Yos^naga ' ' ' 

• Miyako Fujikawa Guests: 

Mildred Ito ' ^ Ichiyr Sato 

Mitsj^ip Arivo?:hi - Ruth T?^utae Tanimura 

Jul ie , "Tgwa rahara ' 



Feedback From Problems Workshop; (Cont> ) 
PROBLEM # 2 




Lack of Openness in Club's Finances. 
, 1. What did the Treasurer report? 

Amount of money was not reported. 

2. Was this report adequate? 
NO. 

3. Why. was this report inadequate? ♦ 
Not enoigh explanation on finances. 

4. What could you do as a leader to avoid this situation? 
Announce yearly. expenditure. 

5. What could you do as a participant to avoic^ this situation? 
(No response to this question.) ' ^ 

General Assembly Reaction to Questions 4- & 5 ; 

^^hair'^can direct the Treasurer to submit an dtemr^ed report the 
next time. . * ^ . 

Participants may appeal the decision of the chair in accepting ' 
the treasurer's report. 

A knowledgeable participant may volunteer to assist treasurer in 
writing the report. 

Chairman: Abraham Kiai Felisa Soriano 

Members: Margaret Amina Elizabeth Matthews , 

Hairfy Goo • Henry. Furukawa 

Laura Kaeppler Kimiko Miyahara 

Agnes Leong Hid^o Miy.ahara 

■ . . ^ 2 ^ ^ : , 

. PROBLEM # 3 

Unability to delegate responsibility .effectively. No cooperation; 
leader is Uinable to delegate responsibility effectively. 

1. What common problem was illustrated by this incident?"^ 
< No responsibility^ or cooperation. 

2. Why is this kind of problem significant to the success of • 
the club?' /- 



Y-iJ^^ * It shows lack of leadersjiip by the Chaijtoan. 



Feedback From Problems Workshop ; 



Problem #3 (Cont. ) 
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3. Would you like this kind of incident in your meetings? 
. • No. * 

; ^ 4. What could, you do as chairman to avoid this kind of situation? 

Chairman^o darefully assign or delegate responsibility of 
committee members, 
^ Chairman should inquire into qualifications and^ interests 

' ' of committee members. (Do not appoint anyone if you 
want the job done.) 
Chairman to call on members to report progress. Dgn^t vait 
f oiy the final event to find out that things are not moving. 

\' 

5.^ What could you do as a participant to avoid this kind of 

situation? 

* ft 

Each member should feel free to call on Chairman for assist- 
ance. 

Each yember to feel free for criticism. 

General Assembly Reactions to Questions 4 & 5; 

Chairman should assess individual members in the club for 

qualifications and talents^ 
New members should be given the expqrifence to participate. 

Chairman: Constance Seto Violet kealoha 

Recorder: Walter Barfield Leona Greenhalgh 

Members.: Elizabeth Naylon ^ Jack Chee Lee 

Rachel Chun Catherine Zoller 

Chubby Kampf Mazie Tani 
Jihei Arita ^_ ^ \ >; 



PROBLEM 



T 



No Correct .Facts or Guidelines • 



1. What did the Hospitality Chairman repor^that illustrates 
a common problem? * 

She couldn't decide which member is entitled to receive the 
Club's Christmas subsidy. 

2. ^Vhy is this problem significant? 
It makes lots of unhappy people. 
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Feedback From Problems Workshop; 



Problem #4 (Cont> ) 



3* Would you like, to be in a club with this problem? 
No. 

4. What could you do as a leader to avoid this problem? 

Alertness and preparedness by secretary before all meetings. 

Printed guidelines* shd|ild be ready for reference. 

5. What could you dt) as a participant to avoid this problem? 

All members of the club should respect, the guidelines of the 
Center. 

All participants should cooperate in all Center guidelines. 



General Assembly Reaction to Questions 4 -& 5; 

Guidelines sho^'uld be repeated periodically so people don't forget. 

Participants should pay attention when announcements are made. 

Guidelines should be includefl^n the minutes. 

Hereafter, Club Council meevfng minutes to be posted. 

Other Center activ.ites should not interfere with important 

club meetings so members will be present. Staff can announce 
via PA system. - * a . ' 

However, members are' 'not to be forced to attend meetings. 

Improve communication through better relationship among members-*- 
fostered by good leadership. 



Chairman: Trude Chang 
t^ecorder: Ernest Tani 
Members: Kanzo Sumimoto 
Kam Hou Lee 
^' Alexander Ho 



George Young 
Jane Fujita 
Natalie A. Cardenas 



PROBLEM #5 



Criticized member in public. Also do not accept resp9nsib,ility if 
you cannot do the job. * ^ ^ 

1. What problem was illustrated by this incident? ^ 
A member was criticized in public. 

2. Was the volunteer actincr-appropriately? ' 
No. 

3. Was thqi Chairman justified in bringing before the club h^r 
past performance? 
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No. 
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Feedback From Problems Workshop ; 
Problem #5 (Cont. ) 

4. What would you do as Chairman to avoid this kipd of incident? 

If he or she makes a mistake, he or she should be told 

quietly. Mistakes should not be brought in the meetings. 
We are here to learn, serve and play and also to' help one 
another and not to criticize others. We are here to have 
good fellowship and to love one another. , . 

5. What would you- do as a participant to avoid this situation?^ 

Before you accept ±he job, make it clear what you have to 

'do. If you accept a job, you must carry it out.^ You 

must have ability, qualification, and time to accept the 
job. ^ . ^ ^ ' • 

• General Assembly Reaction to Ques tions 4. & 5> 

When you accept the responsibility, ^on ' t pass t?ie buck and take 
the glory. , i 



Chairman: Ann .Alvarez 
Members: Mildred Fountain 
George Fu 
Raymond Hee ^ ' 



Miss Chang ( UH Student) 
Alice Wiggs ^ 
Eunice Young 
James Saito 




PROBLEM 



geni 



Lack of Discussion of Issue. Committee did not feedback decisi6n to 
^ral membership. The same people were involved. 

1. What problem was illustrated by this incident? 
A clique runs the club activities. ^ • ^ 

2. *hy i'S this problem significant to the success of th^ club? 
Others are unhappy. 

3. ' would you like-this situation to happen, in 'your club?- 

. V ' ' • 

No. 

4. What would you do as Chairman to avoid this incident? 
Proceed in a democratic way. 

President should appoint 'new members to 'the planning committee. 
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Feedback From Problems Workshop : 
Problem #6 (Cont.) 

5. What would you do as a participant to avoid this situation? 

Discuss problems freely among members of the committee. 
Reques^ feedback of plans to general members for final 
approval of committee decisions. 

General Assembly Reaction to questions 4 & 5; 

May keep' a f^w- old members in the committee, but, appoint new 
members, also "inject new blood" — new ideas. 

Participants shpuld be alert and knowledgeable so they can parti- 
cipate in the discuss ion. * 
- Participants can help by volunteering their services • 

Get over your shyness to get up and speak up. 

Gpt use to the microphone. 

Chairmen: Kiyu Arakaki & James Tengan 
Members: Gensuke Nakama Tak|?,jiro Nakamasu 

Steven Chinen- ^ « *3 > Henry Jiro Higa 
Kenneth Shimabukui'tJ*, . ';rsunao Nakase ' 
Kiko Asato „ 'V" ^ Rensii Shimabuku 

Sabur,o Shiroma 'Ushiichiro Nagamine 

Masanobu Adaniya / ;^ Lester Gibo - , 

PRdBLEM ^^=7 



Negative Attitude Breeds t'ailur^. 

1. What did the 1st Vice- -President report that^was -so negative? 
' » 

, Nobody wants to help. ' ^ . • 

2. What made the report negative? 
No cooperation, no interest. 

3. Would you. like to hear this kind of report? 

No: ^ 

4. ' What could you do as a leader, to avo^d this problem? 

Leader should meet with his chairman before meeting and iron 
^ out difficulties, then present a better report. / 
Leader should appoint Interested & 'dedicated ^members . 

5. - What could you do as a participant to avoid this problem? 
O * Encourage participation in all activities^this means members- 
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Feedback From Problems Workshop ; " C-11 

Problem #7 (Cont.) 

General Assembly Reaction to Questions 4 & 5 ; 

Make sure chairman wants the job so he will do a good job. 
Participant can encourage chairman and offer help. 

Chairmen: Shigeru Shirabe & Mary Conces 

Members: Flora Fu Henrietrl^^ Yamamoto 

Leelin Ho Ora Tatsumura 

Yuen Dai Chang Yuk Kay Choy 

Bung Ghin Leong Fermin Cruz 

' PROBLEM »8 

DisJLike lectur ing-Chair is not diplomatic-top much reminding. 

1* What problem was illustrated? 

Too much lecturing* 

2. Why is this problem significant to* the success of' a good 

meeting? "^-Z . ^ 

Turns off the 1^nbers-they will walk away.' / 
3\ Would you like this kind of situation to happen in your club? 

No.^ . ' ' 

4. What would you do as Chairman to avoid this sittiation? 



'Chairman appoirit his or h4r committed members. 
<^sk for volunteers. 

Be diplomatic in asking for volunteer's. 



5. WTiat would you do Ss a participant to ^void this situation? 



(No- reply i^o this question."") 



General Assembly Reaction to Questions 4 & 5; ^ 

Offenders o£ cleanliness can be asked to serve on committee — 

diplomatically . ^ ' - * 

Posting signs to avoid lecturing. 



Chairman: Henry B.C.^^io ' - ' Myrtle Tulloh j" 

Member^: Ellen Goo ^ tilleanor Young 

Ben Kaeppler Laura Morris 

Violet Lum John Mortis 

Alice Leong " Wah Kwai Shun * w-^ 
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Feedback From Workshop Problems; (Cont.)' 

H 

Ana lysis t * ■ , 

TWO of the smaller groups had difficulty suggesting -specif ic solutions 
to the problems." The group leaders were instructed that there was no 
"correct solution" as such but the most reasonable solution given the 
makeup of each group. . , - 

As the General Assembly heard the reports, they were then able to sug- 
gest additional solutions expanding on the work of the small groups. 

Evaluatiofi ; 

At the end- of the workshop and the group analysis of the reports, 
the microphone' was open to any person to express what he liked or disliked 
about the workshop. 

There was no ;ack of boldness in expressing appreciation for being 
involved in this type of activity. Expressions included thanks for learning 
new things, and the /fellowship of a wider circle of friends. Original 
sugges,tiG(ns were made like the need for older people to practice using 
the microphone effectively.' No negative objections Were made and accolades 
were given to the cook and' her 'helper for preparing a delightful lunch. 

Written ^valuations, especially critical ones were invited in writing 
to preserve ^onymity. However, none^was submitted. 



/ 



/ 
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APPENDIX D 



IMPACT OF INSTRUCTION IN GROUP ACTIVITIES AT THE 
HAWAII STATE SENIOR CENTER 



Education and the Multi-Purpose Model 

• The multi-purpose senior center has been defined in the \ 

Fifth Annual Report: 

"A multi-purpose senior center is a special community 
, of' self -selected participdrits whose involvement and 

• participation increase self -development , group 

development and the enhancement of the total community." 

Within the scope of this definition, several objectives 

guide the educational programs (a) Social and psychological 



adjustment (e.g., improved 
ships and participation in 



self-image, positive social relation- 
the life of the community), (b) Intel- 



lectual satisfaction through acquisition of knowledge*, attitucfes 
and skills J anti (c) Constructive use of leisure time. It has been 
observed that the* structure of'^the HSSC organization is ba-sed on 
an ^^activit^^ theory of aging," as opposed', to the ''disenga'gement 
theory.'' In^ather words, *^ere is a positive relationship between 
successful aging and continued activity, as opposed to gradual 
withdrawal and Mec line". . ' ' , 

At the Hawaii 'State Senior Certter, ongoing educatibnal 
activities are given high priority since they contribute to 
the objectives of the program. This emphasis on. lifelong learnings 
is' congruent with Dr. ^Harvey Wlieeler's concept of spreading out 
formal education throughout the lifespan of the person. The 
senior citizen has the same drive ("learning to understand'*) as 
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3, young person. 

Accepting the concept of lifelong education and an "activity 
theory of aging," the^ HSSC sponsors a large array of peer group 
activities 'facusing on (a) Social-psychplogical growth and (b) 
Intellectual and skill-building pursuits. • . , ' 

' ' , ' ' », ' • 

Planning/Evaluation Concepts 

^ . ' ' ^' 

Planning and evaluation are interrelated activities in program 

c|evelopment . The primary purpose of evaluating an "educational 

program, such as group activities, is to provide infonnat;ion for 

decisions about the programs. Evaluation is a human judgmental 

process applied to the results of program examination. Measurement 

ts n^ot. evaluation, but it can provide useful data for evaluation. ' 

Popham has proposed to think of evaluation as the act of- 

- as^ssing merit by judgmentally comparing ^ (a) ^e observed results 

( performance data) of some educational enterprise with, (b) a 

desired standard or criterion of acceptability (preference data) . 

Schema tic a lly\, we can^represent this . conception of evaluation as 

follows : \ " ' 

' Performance Data ^ Comparative Judgment = Evaluation 
Preference Data 

At'HSSC, the desired standards or criteria of acceptability 

( preference data) are suggested by the taxonomy of objectives in 

three domains: Individual Services, Group Activities and Community 

Development (see APPENDIX A ) . 
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Purpose of the Eva luation 

It is generally recognized that there -are th^ee classes 
of educational outcomes: (a) transmission of . information . 

(b)^odif ication of attitudes and values , and (c) building of 

T 

skills.. The purpose of the evaluation study was to measure 
attitudes of senior citizens toward various aspects of' the 

^ctivi^es program. Two questions were posed: (1) Dd participants 

jf » 

c|erive intellectual satisfaction from the' group activities? 
(2) \^o participants report social and. psychological growth' 
associated Vrzith the group activities? 

i f 

I^ethod - ^ ^ ^ 

' A spec i^r^ .evaluation instrument, Center Evaluation of. Group 

Act ivities . was administered to 199 .senidr citizens enrolled in 
^ 

15 classes. A copy of the form is presented in Figure i. The 
^ evaluatioi^cjevise consisted^f 13 statements' and the respondent 
simply indicated his/her agreement d^r disagreement with each 
Statement along a 5-point Lil<ert Scale .(Strongly Disagree ... Uncertain 
.Strongly Agree) . . ^* / ^ ^ ' 

The 199 participants in the^ study -represented, a broad cross- 



section of activities! ' ; ^ 

. ^TYPE OF ACTIVITY ' No. ^Classes No^ Respondents 



V 



Arts 6c ^Crafts" ' ■ ■ 2 30 

English , , s . . 2 '39 

Jpods 6c Nutr.ition' . _ . ' 1 H 

Hawaiian Dance , (Olapa) ' , . 1 H 

Japanese Danct • , 1 . 5 

Oil Pointing -1 '5 

Religion' " ^ ' - . 1 9 ^ 

Samisen • • 1 . ^ 

Sewing , ' ■ : • -56 

T.ai Chi* ' 1 29 

(15) • (199) 



Canter Evaluation of Qrovjp Actlvitlea 
Listed below are a number of statements about grotq) activities in tJio Center. 
Please read each statement, then circle the degree to which agree or disagree with it* 



Si) « H >% 

* HQ) , Q) ^ tC 

>>k -P K to 

fl flpHE) ^ HO) C © 

U O H (0 O H H 

coqSq tS 5f-«5 

1. The teacher gives full instructions. SD MD U MA SA 

2.1 understand the instructions my teacher gives. SD MD U . KA SA 

f» 

3. The instructions my< toacher gives *are only in one lang»jage. . SD HD U MA SA 

U. I get piareonal help from the teacher. ' ^ SD MD U MA SA 

5. I am satisfied with the instructions I get from the teacher. S^p U MA SA 



6. The toacher is patient with me. . . SD MD U MA SA 

7. I feel I am learning ooinefhing from this class. . ^ SD MEj U MA SA 

8. ^'/hat l learn 1^ class can be used in my daily living. , SD MD U MA SA 

j» . ' * 

J 9. I go to class because I like to see my friends. ' , SD MD U MA SA 

\ ' , ' . * 

ld» I feel accepted by the ^teacher and other students in the class. SD MD U MA SA 

11. The furniture my classroom is uncomfortable. . SD MD* U MA SA 

. . ^ ■ . r 

' 12. Tho'todchor explains the motto 'Ve Play, We Leam», We Serve". I SD MD U MA SA 

13. Since thc^i^lasa began,"! feel better about other students in the class. SD MD MA S\ 
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Fj-ndings 

.Table i^resents the distribution of agreement responses 

ajnong the senior citizens in the ten types of ^ activities , pj.us 

tjie overall results based on a pooling of the 199 respondents. 

TJie ''Mildly Agree" and "Strongly Agree" Response categories were^ 

ppoled to provide a broad picture of the agreement '^pattern. From 

ap inspection of the Table, it is clear that there was a high 

degree of agreement on nearly all items, except the item concerning 

» 

ufLcomfortable furniture (Item #*11) . 

A salient level of agreement was defined by item ^receiving 
90% or higher endorsements by the sample Table 2^ pi?^sents an 
order list of eight items that received salient ratings. The 
areas of group consensus center on the instructor, relations 
with others and learning outcomes: ^ / 

r 

Instructor 

I am satisfied ^^ith the instructipns I get from the teacher (96%) 

The teacher gives full instructions (96%) 

I understand the instructions my teacher gives (94%>) 

The teacher is patieht with me (94%,) 

. Relations With Others 

I feel accepted by the teacher and other" students in the class (94%) 

Since the class began, I feel better about other students^ in 
the class (93%) 



Learnipg Outcomes 



I feel I am learning something from this class (987o) 

What I learn in class Qan be used in my daily lyv^lng (92%) 
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1 . • 

' TABLE 1 . ^ ^ ^ 

IMPACT OF INSTRUCTION IN GROUP ACTIVITIES 



DEnREE OR AGREEMENT (M HclK- Amtcv + stroneW Ai:rcc> 



ALL • 
CUSSES 



& CRAFTS 




LTXON 


t ' 

u 


V) 


FOODS & NUTR] 


s 

5 • 


ARTS 


ENGL] 











bl 



Si 



1. The teacher gives 
i\xl\ instructions. 

2. X updcr stand Che 



ceAfhcr gives. 



3. The instructions 

py feacher gives * ♦ ' / 

#ro onlr in one " 

lanpuige. 130 65 18 60 . 16 41* 11 IOC 



"4.1 Mt personal 
help frocD the 
ceapher. 



173 87 23 77 27. 69 10 91 10 91 ; 5 100 
/ 



5. t an satisfied 
* Kith t'he Inst- 
ruoibions X get 



6. ^e teacher is 
patient wj 
pc. 



5 










4 


CHI 


• • 


M 

£ 


o 

M 

. o 




CO 








OIL 


• M 




SAM] 


SEW] 


• 


TAI 






rio. 








\ 


li2. 




5 100 


9 


100*' 


4 


100 54 


96 
, • 


28 


97 


* } 100 




• 

100 


4 


100 53 


95 


J27 


^3 

• 


•5_ lOO 


8 • 


89 


4 


100 29 


52 


• 

25, 86 * 


















5 100 




• 89 


^ 4 


% 

100 55 


98 


2^ 90 












t 






















5 100 


7 


. 78 ■ 


4 


100 "55 


98 . 


29 


100 f 


5 100 


8 . 


89 


4 


100 56 


100 


•29 


100 * » 



7. !l feel I atn 
^11 carrying some- 
thing £ron 
this <rass. 

* . 

8. What I learn 
i(^ class ^n 
be used in 

^ jny daily 
. living. 



194 9i 28 93 36 * 92 11 *100 11 100 5 100 5 100 -9 100 4 100 56 100 ' 29 lOD 



184 92 24 80 36 92 11 100 '11 100* 5 100 



^ 10^ 7 78 4 100 '53 95 ' 28 97 



9. I go tcf class 

because I 
' like to see 
my friends. 



10. I feel accept-' 
ed bv the 
teacher and 
other students 
in the class. 

11. The furniture 
In tny class- 
room is ua** 
coof or table. 

12. The teacher 
explains the 
rr-otto, "We 



153 78 30 100 30 ^8 5 46 ^ 82 * 5* 100 5 100 2 22 4 100.40 71 - 23 79 



187 94 29 97 ^36 92 10* 91 10 91 5 100 5 100 ' 8 89 4 100 52 93 28 ?7 



93 47 11 37 \ 24 62 3 27 7 64 1 20 



2 22 



32 5> 13. 45 



wi^sirve."''"' 171 86 27 90^ ' 35 90 8 -73 . 11 100 5 100 3 60 7 ' 78 ' 4 100 48 86 2Q^ • 



We 

' 13. Since Che class 
btj;.in, I foci 



Vo^^rtVcltf' llrlVJ 27.90 35 90 10 91 U 100 -§.^00 4 80 6 67 ' tf 100 55 98 2« 97 
i hKJC - >^ ; ; 



/ TA^LE % 
SALIENT EVALliAflON ITEMS 
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Statement 



%-AGREE\ (By 90% or More) 
- — ' f ' ' — ' ' — 



7.' I feel I am learning sqmetljirig' 

frbm this class. ' f ' 98 . * 

^ ... ' ' ' , 

5. r am' satisfied with the instriact^ ' / . 

ions I get from the teacher.'. 916 , ' 

■■ h ■ • 

"1. The tpacher gives full insttfict- w 7 

ipns. ■ " ' 

. r • 

10^ I feel accepted by the teacUer and , 

other students in the cla^sL 94 ' • ^ 

, 2. I understand the in^tructibris my • ^ » 
teacher gives; ^ ; " . ' ^ 94 

6^ The teacher is patieAt with* jne^j 94 

\l3^ Since the class began, I 'feel - • • ' c ; ' ' ' 

better about other students in^ , ' 
. the class. * < , * 93 ' - 

' 8. What I learn in clafss can bemused ^ * * . 

• 92 ^ 



in my daily living. 
If- 



3 - 



Total ^umber of Re^portdexitSi = 199^ 



\ 



Si 
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Impact Profile ' , . ^ • 

After the res,ultis d£ the participant evaluation** of activties 

w^re sumraarizid, a special "Impact ^ofile" vas constructe^d on ^ 

.tjie IBM 3'70 computer and a copy is present iti Figui:e ^g^. The ^'profile 

• • ' ; . - 

represents a graphical summary for each item and 4^picts the ' * 

rating -scale (1 - ^)^.fhe average rating assignee! *to 6ach scale by 

t|ie 199^ respondents , and space for the 'sunraiary statistics from 

epch class. The "profile" will be used to provide benchmark ^ \^ 

ijif orraatjbon on the, educational program, ^nd to provide a tool 

v/J\ereby individual instructors in each activity m$y' compare* their 

results to the" group norm, This^ information will provide input *^ 

to decision-makers concerning change^ i'n courses needed^to meet 

participant needs, • . * . • - 

\ V . . * . • • , 

Clas sroomv j/is it at ion As A Learninj^ Experience .* :* 

Since February,. 197.5, participants from the'Hawaii Stjate 

Senior, Centfer have beeri sharing their perception? and liSEe 

experiences with Farringtcai High School students in 'Mr^ Charles 
» 

fcampbell's U,S, History, Consumer Education and Ethnic Studies- 
classes. . ^ • - 

' ' S . . ' ■ 

Ti^elve of .tne senior center paf ticiparvts visited classes 
and the high schoo^l students were so entWsiastic about, learning 
from senior citizens .that they paid a site visit tci the Center. 

\ I \ • 

On May 30,. 1975, 25 students visited HSSC and were able to observe 
the activities of the Chinese Stbcial Club. 



Following their visitation to the high school, ^several fy 



D-9 



I . tinir Till « « f flirt* »r 

• ' » * 

V* TMI ITACHt^ CIV*S FULL I I l>lir T I^NS • ' ' ^ H ' 

% » so MO 6 MA > SA 

Gives* , ^ . t 7 ♦ 

* , i ^• 
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« 
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A 

* ^ ^ ^ • ^ «• 

MO U «A «iA 

. , • ' V ■ . .- 
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' I. 

. I 2 "I 3 4 

' V ^ bO MO ' U M* , SA 

' / . » ' • 

fi. Tf<= rr ACHGP IS PATlfNl>.M|TH Mg. N 



i I 2 . • ' 3 - A -5 
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/ * * ' 
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CliA^"w / 1 > ^ , , 

* A i V U 

1 •> • 3 * S 

* SO • , MO U , MA SA 

^« ^»HAT I- L^APN IN CLASS C*N P£ USfO IN MY OAlLY t * N 

u. 

J 2 3 A 5 - 

» • SO »•^ u MA SA 

1 Gl TO CLASS BECAUSE I LIKE 10 SEE HY • ^ ^ ' N 

f'>l''NO«;» • . # 

I ^ ^ * ^» * ^* 

I ► • lH ? A ^ 

3 • r^C MO > U ' M4 . SA 

. ^ J{ ; ^ 
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\ ? ^..1. 
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- ' , ■ . . ■ • I- * 
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*i I..... 
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Lf A^N. «»IPVF«, 



I 1 A ^ 

• NO ll ^ MA , SA 
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' I ' 1 4 ^ 

• ^ ^^'J Ml) ♦ U MA SA 
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p^rtciparits prepared written* reports 6f ^eir "Junior-Senipr ^ ^ 

Citizen Dialogue.*' ^The senior citizen related- many of his/Her . 

f 

0{m •experiences ^and was confronted with many questioneP (e.g.,, 

'Vere you allowed to wear shorts or pants to school?" "Did you 

h^ve d^gs during your school, days? " "What was it like' before 

apd during'.WW II?"). Mr. Campbeli, the high school teacher', . • 

npted that the "prp^r^aJaa/ been successful £ar beyond giir 

greatest; expectations." Eight-three (83%) of the students 

''liked thei* program/' Ninety percent (90%) said'' '^thj»-^eak^rs. - . ^ 

were interesting/' There we;:e ninety-seVen" (97%) who said^they 

'''learned, something yaluabl'6" -from the' visitations . • * . ► 

Some typical reactions of high school students toward their 

epcouater with a senior citizen wete-: 

think this program /can<tiridge the gap between 
the old and the young^" . . - 

"N^J^ "The senior citizens talked about ftheir many ethnic 
• e>tperienies. . .that was ilh^eresti/DS^. '' 

. * /"Thej^ ,talke*d a, lot about his^b^^y^-you^lpeaci about things' . 
like this in the paper but J think .its better to hear 
it from someone who has been there and sliare^d the 
experiences." • * v * 



."it -was int^esting to learn hov similar our feelings 
are about certain* things . " ^ ^ ' 

"Interesting--it tellfe how life w^s before our time, and 
how mucVi we' should appreciate living today . " • 

' "Let-'s get s^e more sehior citizens ... .ri,ght onl'' 



♦ * 



JCV- 



• \ >. ' • ' . ■• • ■ -• • 

' • • , , • « b-11 

Observation " r 

*As •ipd;Lcated previously, evaluation is the^act of assessing . 

^ merit. 15he findirigg of 'fehe pr^.sent investigation indicate that ^ 

• - V ' * * .* 

the educational program is producing favorable results^The 'group 

aptivit^s .prpg:^m at HSSC appears to. contribute^ to inte.llectual 

s^tisf aci:ion and sbcial-psychological -growth of participants.^.^ 

Junior-Senior Citizen Dialogue supports the* role ofl'the older- 

person as an ''agent of ^understanding. ''/Since the visitation ; 

program fillsS^a void,- ^t- willj^ be ^continued at Farringtop, High ^ 

School and, .hopefully / at other OahiT^ho'ols . This facet of the 

. educational progr;^m is especially important since it ^gtinjulates 

Q(?mraunicatfon between generation groups and utilizes the a^ccumulated 

Wi^dbni of the senibir citizen. , ♦ i 
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. ■ ' _ . •, * ^ . ftPPENDIX E 

EVALUATION OF HAWAII STATE SENIOR CENTER: ATTITUDES .' 
■ OF- STAFF, BOARD MEMBERS, CLUB OFFICERS, ' v 

INSTRUCTORS' AND .VOLUNTEERS . 

tTature of > Attitudes ' • ' . ' ' ^ 

An attitude has been defined as "a mental' and' neural ' 

state 'of i;^adiness, organized through experience, exerting 

a directive or dynamic influence upon the individual s 
If • 

response to all objectives 2fnd situations with' which it is • 
related. "^The essential features of the definitj^pn ^re tha.t , ; 
atti tildes" exert a regulative influence ori behavibr, are - • 
largely or fully the result of learning, are relatively 
enduring or permanent, and are called into play by a 
considerable range of stimuli. In more simple terms,* an 
attitude is "the degree of positive or negative affect 
^associated with some psychological object (Thursflbne^s 
definition)." ' ' ■^' . 

* « * 

Jhe Hawaii State Senior Center is coocerned with the 
attitude structures of various tar^^i;,..g^oups within the- 
organization. In the past five annual reports (Nc5vember 1,,- 
1969 - June 30,. 1974), considerable attention has been 
directed toward the* attitudes of participants,, st^^ff,* '\ • 

vdlunteers and student observers . Each^ study hds f urnisbjed 
a* different perspective and fre«h insight into Center 
operations. Congruen* wil;h^a systems approach to planning ' • 
and evaluation, it is sgenerally <recogni2ed that^the "monitoring 
of attirtud.es" is important for the achievement of objectives o 



Purpose of the 197^ Study ^ . " . 

The putpQs^ of the* 1975 study was (a) to determine . 
th6 Wtent of congruence of opinion between groups Ijaving 

^responsibility for th^ Center s operation*, and (b) to 

\^ • * '.r-' ^ . . « - 

explore new direction^ ^f attitude research at the X)enter. 

Method ^ 

ReS^poftdents for» the ^ investigation consisted of 56 staff, 
and group leaders.. Group leaders included Board Members , Club 
Officers, Instiructors and Volunteers in group activities^\ The 



composition of the sample was as follows: * V 



Targe'tv Grdup Niit|ber 
' 'staff M 

Board Member 4 
Club Officers ,13' 

^ Ins ti^uc tors . / . 22 ' ^ , • 

Volunteers 7 • 

• (56) : • 

A special instrument was constructed (Center Evaluation 
^ \ • . . 

of Group Activities) and consisted of 25 items dealing with 

various facets of the activities program. Each iftem consisted 

of a 5"-point^,ljikert-'type rating scale and the respoi;ident 

simply circled the degree to which h^/^he .agreed or disagreed 

with each statement, • • 
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^ • * . , . ' ^ 

^ • Findings " : . ' ^ • J ^ > i i 

fable L-A pres^Js the distributions of agreement for 



erJc ' i 



each of the five target groups, a^ well as for the totfal • 

yample. In or^er to clarify the pattern of • re^pon^e., the 

.two* agreement categories^ for each item (i.e., "Mildly Agree" 

and "Strongly Agree") wer^ pooled for general endorsement 

of the statement. .Inspection of Table l-A indicates a 

'f§latively high level of group endorsement of the itemg. 

^ salient attitude' was defined as an item that receive^ 

80% or greater endorsement by, the sample of 56 respondents". 

Eleven items received endorsements between 80% and 95% and 

th§se items are preserited in Table 1-B. These items represent 

a high degj^ee' of congruence of opinion between groups having 

. responsibility /for the Center's operations. . 

The f iye ibems that 'received highest endorsement (85% + 

Agreement) were:^ " . . ' 

4. Our participant? enjoy doing things as a group., 

2,. Our participants know their obligations, to the - 
Center as exemplified in the motto, '^e Play, 
We Learn, -We Serve," ^ * ' . 

' 12. Activities a^ffoird ample opportunity to continue 
old skills and interests and t;o develop new ones. 

1. Our participants have a sense of responsibility 
'for the activities they initiate. They put away 
phairs and tidy the ^oom. * . 

19.. Our participants haie. ample opportunity to share , 
* t)teir talents with, groups' in the Center. 



TABLE I^A-" 
CENTER EVALUATION OF GROUP .ACTIVITIES 



ScatemenC 



DEGREE OF AGREEMENT (Mtldly Agree + Strong/y Agree) 



TOTAL STAFF & £ 
GROUP LEADERS co 



m,^ \ 112. 1 



Our participants' have a sense q^respons* 
V iblUcv for the acttvttte^" thev^ntttate. ' 
Thev put awav chairs and tldv the room. 

2. Our participants know their obligations to 
the Center as exemplified In the motto , 
'Ve P.lav, We Learn, We Serve.'' 

t 

3. Our participants promote the 'events and 
activities of^ the Center by telling their 
'friends and neighbors. 

4. Our particlpan:;ts enjoy doing things as a 
group. . . > 

' • V * \ 

5. Members of the .different ethnic groups are 
willing to share in common wtirk activj.tle8 

•regardless of ethnic differences. 

6. Each club has a written statement of[ its 
purpose and objectives in a form of \ 
Constitution. ^ 

7. Our participants appreciate and actively 
promote intercuLtural, exchanges. 

8. Ouy participants ask the staff to 
incervene-in the clubs decision making- 

. processes o.nLv when absolutely necessary. 

9. The Club , Council *ls ar> effective body 
for coordinating c Lul> 'activities. 

10. The Participant Advisory Boatd is accepted 
as the governing body for the Center. 

|.l. Leisure time activities in the Center are 
adequate t;o attract members in spite of 
the wide variety, of individual and ethnic 
difference's. ^ . 

1^2, Activities afford ample opportunity to - 
cqntii|^c j>ld skills and interests and to 
"develop new ones. 

13. Ethn'ic groups ,8how> consideration of others 
by accepting any int-erested person in 

its membership. 

♦ 

14. Our groups* participate in ttie planning' 
of Center programs .and even^ carty* out 
their own program ^p Inns . 

15. The good of the Center "as/a whole" comes 
before the clubs', classes pr sub^grdups 
within the Center. J 



49 88 




a: 


06 




(d 
(d 






H 

CO 


J • 


as 


O 
> 




lio. 



, 68 86. 8 80 3/ 75 11 85 \20 91 6 

J * 



86 



9 90 3 75 11 85 21 95 5 71 



47 84 ' 8 80 4 100 12 92 17 77 6 86 



53 95 9 90 / 4 100 13 100 '?1 915 6 86 • 



' ' 44 '79 " 7 70 4 100 10 77 17. 77 6 86 



36 68 9 90 4 IDO Ul 85 11' 50 2 29 



f 39. *70 9 90' 3 ^ 75 '^11 85 ^ ,SS ^. 



4 57 



35- 6Z 6 0 1 2 50 13 100 10 45 4 57 

46 82 10 100 4 loo ' 13 100 14 64 5 71 

43' 77 . 9 90 4 100 12 92, 13 59 5 71 

45 80 • 9 90 4. 100 12 92 14 6^ 6 86 

48 86.' 8 80 4 100 1^^^ 82^ 6*86 

42 75 5 ^50 3* 75 13 100' 17 77 4 57 

^>0 71 . , 7* 70 4 100 "'11^ 85 13 5^' 5 71 

42 75 8 8'0 2 50* 13 100 15 68 4 57 

(More) 
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TABLE 1-A -(Continued) 



DEGREE OF AGREEMENT (Mildly Agree + Strongly Agree) 



Statement 



f 



TOTAL STAFF & < 
GROUP LEADERS K ^ 



Q 

PC ' \j " 



i 

> 



16. Our partlclpapcs gain satisfaction 
, In helping others without the need 

for personal recognition, 

17. Our participants voluntarily* provide ^ 
supportive services for the less 

able participants In tl\elr homes. 

18. •Our participants will quickly and 

willingly respond to service needs*- 
as expressed by the staff. ^ " 

19. Our participants have ample opportun- 
ity to share their talents wltlj / 
grcTups.ln the Center. 

20. /Communication and Interaction among < • 

our ethnic groups In the- Center 
are easy and natural. 

,21. Our groups In the Center freely ^ 
•choose to accept or decline Invit- 
ations for communlcty assistance 
dofendlng on their strengths. ^ v 

22, Our groups In the Center have 
sustained a continuing Interest In ^ 
community volunteer work. 

23, Our participant leaders Inf the 
Center are self -directive In Identify-. 
Ing Issues cotixnon to senior citizens, 

24, Our participant leadets in the Center 
are recognized as spokesmen on c^taln 
social Issues. 

25, Our groups in the Center feel free in 
• ' involving themselves in the larger 

conitiunity. They create good will for 
the Center by their volunteer service. 



46 82 



9 90 



31 55^ 5 50 
46 82 '9 90 



48 86 l1^ 100 , 
42 75 ^ 9 90 



3 75 10 • 77 19 86 5 71 

3 75 9 69 11 50 3 43 

* 4 

4 100. • 13 100 15 68 5 71 
4 100 • 11 85 " 18 82 5 71 



4 100 12 92 13 . 59 



4 57 



38' 60 7 70 , 4 100, 10 r77 13 59 Tk 57 



40 71 10 100 



36 64 8 80 



38 



6 60 



45 80 8 80 



4 100 8 62 12 55 



3 75 9 69 10 45* 



4 100 11 85 ' 11 50 



4 100 11 85 16 73 



j6 86v 

6 86 

6 86 

6 86 



Number of Respondents 



'56 



10 



13 22 
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SALIENT ATTIWQES CONCERNING. CENTER'S OPERATION 

4 ^ 



Statement 



7o-AGREEMENT' 



4. ,0iir participants ^nj^y. doing* thing? ' \ 
as a group, v - 

2. Our participants know their obligations 
to the. Center as -exemplif ie*d' in* the 
rnotto, "We Play, We Learn, We Serve/' 

12. Activites afford ample opportunity to 
continue old skills .and interests and 
to develop new one.s. 
' » 

• ' Xf Our participatns Have' a sehse of 

responsibility^ for. the* activites they 
initiate. They put away cliairs an<i ft^dy 
. • Jthe^. roomr • 1^ 

' ^19. Our* participants have ample' opportunity 
•to share their talents *with groups in 
the Center . ^ * - 

3o. Our participants promote t\\e events and 
.activities of the, Center by. telling their 
'friends and neighbors » 

9. The Club Council is* an effective body *. 
for coordinating * cluK activities . 

*16. Our 'participants gain satisfaction in 
helping others. without , the need for 
personal recognition. ^ ; 

18. Our participants will, quickly 'land 
willingly responcj to 'service needs 
as expressed by the staff. 

^ * * • * 

1%, Leisure, time activities in the Cehter ■ 
" • ' are adequate to attract meifibers' in spitie 
of * tHe»^.wide vairiety of individual' and ' 
* ethnic differences. 

V 

25. Our groups in the Center feel free in 
involving themsfelves in the larger 
community. They create goad will for ' 
the Center by their vplunteer services. 



9S 



88 



, B6 



86 

86 

•84 
.82 

■ :8-2 



82 ' 
80 < 
80 



\ 



. Note: Statements endorsed hf 80%+ in. the siample 'of 56 respondents, 
were defined as salient attitudes, ^' * 

ERIC ICS . . : ) 



Structure of the Instrutnent 

Following the tabulation of t\ie "attitude congruence . 
data, the relationships between the 2^ items of the instru- 
tnent ( Center Ejvaluation ^ of. Group Activities) *were analyzed 
statistically. The statistical procedure of. factor analysis 
wa's applied to the item interporrelations tjcf explore ways.* 
that the statements may be clustered. Fou% ^!under lying" ^ 



factors w-ere located,^nd the results of ^e analysis are^- 

presented in Table Q/*. Conceptually, .the factors or clusters 

m^ be identified by the ^ive items loading highest on each 

factor. ^ . . > . * " • • 

•FACTOR 1: RESPONSIVENESS TO CENTER/COMMUNITY NEEDS 

\ . 24* Our parM.cipant pleaders 'in tlie. Center are 

' ^ ^ recognized as spokesmen on certain social 

. , - issues. . \ • ^ 

^ / .25. Our groups in the Center feel f;^ee in in^/olving 
•themselves in the larger ^community. They 
create- good will for" the Center by their 
volunteer -service. ' ^ - ^ , 

18. Our part^ipants will quickly and willingly 
respond to service needs as expressed by the 
staff. . " ' • , 

I 

2*2. Our groups in;the Center have sustained a . 
"continuing interest in' community volunteer 
work. ^ , ' ' • • . 

♦ 

23. Our participant leaders in th^ Center are 

• self-directive in idQtxtifying' Issues common * 
to senior citi'zens. * • 



FACTOR* 2 : COMMITMENT TO -pENTER GOALS 

1, Our participants have a sejase of responsibility 
foY-^he activities they initiate. They put 
away chairs and -tidy the room. 



r ■ ■ 1 - 

1. Our participants kiJw their obligations to 

• ' the Center as exem^-fied in the motto, "We 

* Play, We Learn, We Sepre."'^ 

7. Our" participants appreciate and^ actively 
promote intercultural exchanges/ 

16 ••'Our participants gdin satisfaction in helping 
others without the need .for personal 
recognition. _ * - 

5. -Members of the different ethnic groups are \^ 
willing to share in common work activities . 
regardless of ethnij^ dif f erences ^ 



FACTOR 3 : GOVERNANCE' OF THE CENTER ACTIVITIES 



10. The Participant Advisory Bo^rd is accepted 
«• as tha governing body for tl|^ Center, 

9. The Club Council is an effective body for . 
- coordinating club activities. 

11. Leisure •J;ime activities in the Center are \ 
adequate to attract member^^ in spite of the 
wide variety of individj^al and ethnic diff- 

' erenc^ . ^ • 

8. Our participants ask the staff to intervene 
in' the clubs decision making process only 
• ^en absolutely n6cessary^. 

6» Each ciub has a written statement of itsj 
purpose and objectives in. a form of a 
^constitution. ^ 

FACTOR 4 : OPEN -CHANNELS OF COMMUNICATION 'AND GROWTH 

12. AcCivites a'fford ahipXe opportunity to continue 
old skills and interests and to develop new ones. 

, ■ I • ■ . > 

21. Our /groups in the Center freely choose to accept 
. or dedline invitations for qoniraunity assistance . 
dep^dlng on their ^trengths^". • . 

20. Corrmtunication and^/nteraction •ainon&^ our ethnic 
groups in\the Center are easy aftd^ftatural. 
, • . • ' ,. 

,^L^_^yQ[xx participants enjoy .doing things as a grciup. ^ 

13. Ethnic group(S show consideration of others b^^ 
accepting ^ any .interested peirson .in it.s membership. 



s 



.E-9 



TABLE 2 
RCJTATBQ factor MATRik 



Statement 



Orthogonal Factor Loading 
I II III • IV 



\\ Our participaryj^'s have a a^&e of respons- 
ibilitv. for thj5 ^ctivixics thev initiate. 
Thev put awav chairs and tidv the room. 

Our jparticipants know their obligations to 
the Center as exemplified in the motto, 
^ . ••We Plav, We Learn, We Serve." 

3. Our participants' promote the Events and 
activities of the Ceatcr Jby telling their 
friends and neighbor'^. 

4. Our paretic ipancs enjov doing things aa .a 
groJp. 

/ ft > - ' 0 

*5. Members of the different ethnic -groups are 

• - willing to share in common work activities 

' regardless of ethnic differences. 

6. Each club has a written -statement of its 
purpose anrf objectives in a form of a ♦ 
constitutipn. • 

* 7. Our participants appreciate and actively . 

prqmote interculjcural exchanges. ^ 

8. Our participants ask the staff to 
intervene in the clubs decision making 
processes only when absolutely necessary.. 

9. The Council is an effective body 
for coordinating club activities. 

10. The Participant Advisory Board is accepted 
au the governing bodv for the Center* - 

11. Leisure tfmc activities in the Center are 
adequate to attract members in spite of 
the wide variety of individual and ethnic 
differences. 

12^ Activities afford ample opportunity to 
^continue old skills and interdsts and* to 
develop new ones. 

13^thnic groups show consideration of others 
f tfy accepting anv interested person in 
V its membership. 

14, THir groups participate In the planning 
of Center programs and even carry out 
their own program plans. 

? . 

15. Th^gob^d of the Center "as a whole" comes 
jKore the clubs , .clas^c^ or sub-groups ' 
Wthin the Center. c 



ao 



.24 



.'83 



.69 



.13 -.07 



.71 



.01 



.25 



,60^ 



'.13 


.16 


.10 


.47 


* 


.27' . o 


.1^5 


.19 


-.02 ; 






.43 * 


, -.22" 


,42 
ft 


/ 
* .42^ 






.55 


.15 


.22 


.56 ' 


.02 




.38 


.16 


.62 


•50^ 


.29 




.75 


.32 


.10 


.58 


.30 




c/. 

.54 . - 

* 


.50 


.03 


.61 


.or 




.62 




-.01 


.72 


.11 




.66 


.01 


.10 


.60 


.29 




.45- , ' 


.13 


.15 


.13 


.20 




.55- . ' 


« 

.29 


.05 


.36 


.58 




.56 : 


.32 


':04 


.47_. 


.43 




.50 


, .44 
1 


.32 


, .33 


.4£ 


(More) 


.57 
f 
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TABLE 2 (Concinued) 



^caccmcnt 



'orchogonar Factor Loading 
I' • II III 







h 

\ if 




i 








1 




f 




X ' 





IV 



16. Our; parclclpancs gain aacisf action 
in helping oAers without the need ■ 
for personal recpgnlrion. 

•JL7. Our participants ^voluntf\rily provide 
suppor^iv'fc. Services f-<Jr the les? 
able participants in their Uocnes, 

18, Our participants wilL quickly and 
willingly, rt^spond to service nc«d8 
as cxprcj^sed by. the staff. 

19. Our p^icipants have ample opportun- 
ity tO'^ Share; their talents with 
group4* in tl\e* Center . 

• " 1 i . * * 

20>. Co{&auo£c&tion and interaction among 
our *t»thnic groups in the Center 
are easy an^ natural. . 

?1. Our groups in the Center^ freely; 
' choose to accept or decline invit- 
ations for comraufticty assistance' 
, depending on their strengths. . 

22. Our groups* in the Center have 
sustained a continuing interest in 
coinnunity volunteer work. * ^ 

23 . » Our .participant leaders in the / 

Center are self -directive in tdentlfy- 
♦ ing issues contnbn to senior^ citizens. 



.40 



>51 



.6^ 



.23 



.20* 



.12 



.64 



.62 



.55 



.25 



.14 



.03 



-.23. 



.09 



-.10 



.06 



.42 



.01 Y 



.29 



.07 



.26 



.37 



.22 



,21 



.34 
•55 
-.61 

• -Si 
.28 

.11 
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•■•■/■ 



.55 



;45 



24. Our participant leafJers in the Center 
are recognised as sj^okesmen on certain 
social i'nsucs^^ 


.81 


.08 


.16 . 


t 

i 

**.21 \ 


.73 . ^ 




25. Our groupsdin the Center fedl free in v 
* involving oLcms^elves in the larger 

comanunity, ^ey" crea.te good will for ' 
the Center b^ their volunteer service. 


.68" 


.07 


.11 


4 


.50 

> 




^- — ^- — ; — ' 

Variance Account«d For 


in 


187. 


24% , 


297/ 







Note: For the readei; interested in methodoldgy, the 
fac*tor analysis was based on 56 respondents. 
The correlation matrix was analyzed through 
application of the Principal? Axes inethod^with 
squared multiple correlations fis cxJ^fnunality 
fcstimates. The four factors were rotaped 

• orthogonally aith Kaiser's Variroax Procedure. 

* t 

# Factor loadings ("correlation of ,it«a vich 

J, hypothetical' factor*') greater than ^ .40 were 
underscored for clarity of the resultant 
pattern. * » 
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New Directions ; Proposal For* A Study of Attitudes toward Death 

During the Spring Semester 1975, "two advanded nursing 
Students, GayXan Figueira and Patricia Haayersen^- reviewed 
the ^literature arid 'proposed a study to explore the attitudes 
of the staff toward the -death and dying of Center -^nembers; "The 
nurses felt that there was concern among the Center partici^n 
concerning physical well-being and death and in discussing it 

, with the elderly, one's atjtitudes can help guide them toward 
feeling of "death as a positive expe^rience associated with lif 

V Although the two students did nqt^have sufficient time 
to execute the study, an effort will be made to implement thei 
proposal during the Fall. Semester 19^5:1 Based on the' work of . 
ScMnei'dtaan, Parker and Funkhouser, items we^e fprmulated in 
the ar^as of childhood experiences religious influences, 

^ concepts o£ dteatA, and fears and* expectations about oi^e's own 
death* prnpnsed items are as follbws: / ^ 

1. died in your first pers(^tial involvement with dea^h? 
^.a. Grandparent or great-grandpai^ent 

b. Parent ^ . . ^ ' . 

c. Brother or '^ister*^ ^ * • ' » ' . ■ 

d. Orther.> family member * ^ ^ • 

e. Friend ^o-r acquaintance ' , * ^ - J 

f. Strangdr. . * 
' ]g.' Public figure 

h. Animal ^ ' ^ 

2. To th^ best of your nfemory , at what age were y©u first aware o£ fleath? 

a. Under three • . 
b\ Three to five , 

c. Five to t*en 

d. Ten or older . 

3. When you were a chUd, low was death talked about in your family? 

a^ Openly , . ' * * ' * 

b. . With some sense 'of discoirffort 

c. (Jnly when necessary and then with an .attempt t,o exclude the. 
children • * % , 

d. .As though it were a taboo sdbject > ^ 

e. Never recall any discussion . • ' 



E-12 

''' ^""""'^J'-' your.chUdhood co„cej>tlo„s of 

a. After-life 
»b* Death as sleep 
c. Heaven-and-hell concept •* 

Ces-satioli o£ all physical and mental activity 
• ' ^- Mysterious and unknowable 

f. Something other than tfhe above . 

• • • g. No conception 

h. Can't remember , • • 

■ Wd°de:5h'/°"°"'"' -- influenced your presen. atti.u.e. 

a. Death of someone close* 

b. Specific reading. 

c. Religious upbringing 

d. Introspection and mediation 
• e. Ritual (e.g. funerals) ^ 

f . TV, rad^o or motion pictures . ' 

^ g. Longevity of my family . ,. * ' 

h. Hy health oV'physical condition ' 

i. Other (specify): . 



•6, 3ich of the following books or authors have bad the 'most effect on 
your attitude toward .death? » errecc on 

> a. The Bible ' * . ^ ' 

b , Camus ' ' 

c. Hesse • • - < . 

4. Agee ' W > * \ • 

e^, Shakespeare 
. . f . Mann ' ' * ' • 

g. No books or authors' ^ 
'h. Other Cspecify) 



7, 



8. 



^ ^ P^"^"^ development of -?our 

attitude toward death? - . 

a. A Very significant role 

b. A 'rather significant roie * . • * 

• c. Sbmewhat influential, but not a maj'or role* * ' 

d. ' A r^a,tivel3jr minor role 

e. No role at all* * . . ' 

. • . . •• \ 

To what extent dc you believe in life after death? 
^ a*. Strongly believe- in it 
•b. Tend to believe in it ^ * * I *^ 

c. Uncertain " ' 

d. Tend to doubt it ' \ 

e. Convinced it does not exist * ^ v 

Regardless of your belief about life after death, what is y<inv wish 
about it;? ' ^ , 

a. I strongly believe in it . ♦ 

b. I am indifferent as to whether there'' is a life after death' 
-c. .1 definitely prefer that there not be a life aft^ death' ^ 



To what extent do you believe in reincarnation? 

a. Strongly believe ±^ it - ' 

b. Tend to believ^ in it * 
:-c.* Uncertain * , * 

d. Tend to doubt it 

e. Convinced it cannot occur » 

How often do 'you think about^^yoi^r "own death? 
. *a. Very frequently (at least onc^ a day) 

b. Frequently ^ * * 

*-c.^ Occasionally 
^ d. Rarely (no more than once a*year) ' 
e. ^ Very rarely or.neyer 

If you could .choose, when would, you die?' 

a. In youth ^ ' • / * 

. b. In the middle^ prime of life 

c» Just after -the, prime of life • 

(t. ^ In old. age 

Ifli^n do you believe trliat, in fact*, you will die? 

a. in ^uth 

b. In^the middle prime of life' 
Just after the prime of life 

In old age ' • ^ * * > 



•Has there been a. time /n yout life when you wantecNto die? ^ 

a. Yes, -mainly because' of great physical pain- ' ' 

b. Yes, mainly because of great emotional upset 

c. 'Yes, mainly to escape an intolerable social 6r Interpersonal 

\ situation' ' , » , 

' ^. ,Yes, mainly because of great embarrassment^ 

e» Yes, -§or- a r^eason other than above 

f . No . 

Wlia.^. doQs death mean to you? 

^ The end; the final process of life 

1^ The beginning of a life after death; a transition, a new 
beginning • ' ^ ^ 

c. A joining of the spirit with a universal cosmic consciousness 

d. A kind of endless ^leep; rest and peace 

e. Termination of this life tfut with survival. of the sp,lrit 
Don^t know * ^ ^ 

g. * Other (specify) : \ ' .y 



What 



aspect of your own death is most distasteful to you? 

a. I cpuld no longer have any •experiences 

b. I am afraid of what might happen:>to my body ajfter dearth . • 

c. I am. uncertain as to what might happen- to me if .there is a life 
i 'after death . ^ 

d. I could* tio longei^ provide for my dependents 

e. It would cause grief ^ my relatives ai^d friends . . . 

f. . All my-jJlans and projects would come to an end • ** 

g. The process' of dying might, be painful 

h. Others (specify) : 



J. 



E-14 
17. 



In your opinio4S, at what^ge are people most afraid* of death? 

a. Up. to 12 years • 

b. 13-t<r^l9 years 
"fc. 20 lo 29 years , 

d: 30 to 39 years ^ 4' ' " ' * 

e. 4P 49 years * \ ' 

fr 50^ to 59 years , ^ " 

g. 60 to 69 years ^ • * 

hr^""^ years' and over 



IS^. What is your belief about the causes of most deaths? | 

^ a. Most deaths result directly .from the conscious efforts by the 
persons who die • . ' ' . * - 

b. Most deaths have strong components of ^nscious or unconscious 
participation by the persons who die in their habits and use/ " 
misuse, nonuse ar abuff^^of drugs} alcohol, medicines, etc. ' 

c. - Mo^t deaths just Happ^^j they are caused by events over which 

individuals have no coritrol f . , ^ 

d: Other* (specify): , • ^ > • ' 

19. To4>7hat extent do you belf^ve that .psychological factors can^ipfluence 
^(or even cause) death? • ^/ 

a. I firmly, believe tliap they can * , * , ' 

b. I tend to believe 'that they can * 

c. I otn undecided or. don't know 



d. I doubt that they can ' 



20. 



\^en you think, of your own death (or <jhen circumstanoes make you 
realize your own mortality), how do you' feel? 

a. 4 Fearful 

b. Discouraged * 

c. Depressed *^ 

d. Purposeless ^ ' • i^ * - 
Resolved, in relation to li^e 

f. Pleasure, in being alive 

g. Other (specify): ^ ^ ^ • , 



21. l>fha.t is your pr^esent orientation to your own death? 
a. *Death-seeker 



b. Death-has temel: ... * 

* c . Death-acceptor • 

d . Death-welcomer # • J , 

e. Death-pofrtponer ^ , ^ 
*f. Deathrfefre^. \ . . 

22. *ftow often have'^been in a situation in wlhilch you seriously thought 

yo\i might dief- " * . . ^ - ^ . 5 

a. Many times ^ ' ' . ' 

b. Several times *• * . 
Once or twice 

/ . d. Nevei; ' " , . . 

23. To what extent are you interested in^iaVijig/^our own image* survive * 
aftor yojir otm death through your children, books, good wor^s, etc.? 

a. Very. interested 

b. Moderately interested ^ , *\ 

ERIC .1*^ : 
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.c* Somewhat interested 
d* Not very interested \ 
e^ Totally uninterested 



24* If you had a choice, what kind of death would yoa .prefer? 
a* Tragic,' violent^deat^* 

Sudden but^ not; violent death " ♦ 
Quifet, dignified death 
Death in line of .duty 
Death aft^r a great achievement 
Suicide ^. - . ' ' • • 

Homicidal "Victim 

There is ao "appropriate'^ kind of death' 
.Oth^r (specify): • ^ 



c. 
d. 
e. 
f. 

h. 



'25* Tf it. were possible would you want to know tihe exSct date on which 

you ar6 going to die? • 
' ^ • a.(\ Yes * . • - , 

b^./No ' ' 



26, 



27. 



28, 



Which of the following has. influenced your' present attitude* toward 
your^own death the most? 

a» *^ Pollution o£ the envijranment 

b. Domestic violence \ * * * 

c. Television . ^ . . . 

d. Wars • • •* , 

e. The possibility of nuclear wat ^ , ^ 
fi Poverty . ' * 

, &. « Existential philosophy * 7^ • ' 

h. Change^ in healtH conditions and mortality statistics . 
: i^ (Otl^r (specify) :^ ' ^ . * 

A * ' 

• . % 

If or when yQu are married would you prefer to outlive ybur spouse? 

a. Yes, I would' prefer to die second and outlive my epou^e 

b. No, I would rather die first and have my spouse outlive me 
''c»' 'Undecided, I don't Jcnow 

What -is your prima^ ifeason for the answer which you g^ve for .the 
qiiestipn ^bove? 
^ a. To spare my spouse loneliness ^ * - , 

b, 'fo^^oide; loneliness for mysel«f 

c^ l!o spare-my spouse girlef . ' ^ ' * 

d.^ To aVoid grief for myself . , ^ 

e» Because the surviving spouse could cope better with grief or 
• loneliness . 
y f» To live as long ^ as possible ' • % 

*^ g.- None, Of the above 

h» Other (specify) :J ' , 



29. 




How important do ybiyljelieve mourning and grief rituals (such as 
wakes and ^fvnerals)/are for the .suryivors^? 

a. Extremely important ' . • 

b*, Somewhat; impo\rtant ^ ' 

c* Undecided 6r q^on't know ^ ' / 

d* Not very important 

e. No^' important at al3^, 



If it were up to you entirely, how would you like to have your own 
body disposed of after you have died? 

a* Burial ' , * 

Cremation ' • , / * • , • /, • 

c. 'Donation (to a medical school or $cience) 

d. I am indifferent " 

«✓ ' • 

Would you be willing to donate your Uear.t for transplantation * . 
(a'fter you die)? 
a* Yes, to anyone . • * * 

b. Yes, but only to a re^^tiVe or a friend . ' . ' - 

c. I have a strong feelings against it" I 

•d. ' No * ' • " \ 

What kind of\a fiineral would you prfefer? ^ 

' a. Formal, ^^tfs large as possible / * 

b. Small, relat:^ves and close friends 'only 

c. Whatever my survivors want ' ^ 

d. None^ ^ , • ^ , 

How do you feel about "lying in sta^" in an* open casket at yoyr 
funeral? . . . s/ ' • . ^ " • 

a. Approve 
^ b. Don't care one way or the other 

c. Disapprove / ' ■ * 

d. Strongly disippro^/e ^ 

♦* 

.\^iat is your opinion about ^the costs o^ funerals in the US today? 
a. Very muc^ overpriced ' * . 

b* No one has to pay for what jie doesn't waht 
c. In terms of cost .and Services rendered, prices are not 
unreasonable/ 

In your opinion-, ^^at would be a reasonable price for a funeral? 

a. Under $500 J Q 

b. From $300 tfc $600 

c. Ftom $600 tjb $900 

d. From $900 to $1,500 

e. More than $1,500 - ^ V ' 

I-Jhat are your thoughts about leaving a will? ' , 

h. I have already made one 

b. I have not made a v^ill, but intend to do so some day ^ 

c. I am uncertain or undecided 

d. I protably will not majce one^ 
'e. Indefinitely won't le^ve a will 



/ 




To what extent do you belieye in life insur^ce to benefit your 
survivor's? ' , ' ^ ^ 

a» Strongly believe^ in, it; have insurance 
b*» 'Tend to believe in it; have or plan to get insurance 
c« Undecided ^ ^ '» 

d. Tend not to, believe dn it * ' ' 

e. Definitely 'do not bfelleve in it; do not have or do not plan 
to ^et insurance 

Its ■ 



38. Assuming <that there has been an'increase iA'the amount of 'concern 

with death in the US in the last 25-50 years, to what prin^cipally da 

^\\you attribute tliis change? \ . * 

' , a. Wars - ; . ' ; ' ^ , * 

, ' • b, .Domestic violence 

! . , c. Pollution of the ejivironment " / 

d. Atomic and nuclear bombs ' ' ) • . ^ 

e. Exis-tential philosophy^ . ^ 

• f . The drug cultute ' ^ ^ 

g. 'Televi^ioiT . ' ^ ^ / 

h. No change ^ * 

i. Other (specify) ' 

. • . • ^ ' ] ^ 

, i 

"Sunmiarv , ^ ^- " 

, The findings of' the annual attitude^ study indicated 
a high degree of congruenpe of opinion between groups ' ' 
• having responsibility for the Center's operation. The 
ateas-of consensus Cover (a) Responsiveness to Center/ 
coitmuinity needs, (b)- 'Commitment to Center goals, (c) Governance 
of Center activities, cand (d) Open channels of communication ' 
and growth. * • * ' • ^ 

A new direction for attituditial research was proposed^ 
by tv^ student observer-participants , The study of death- 
as a positive experience associated with life needs fiirthei^ 
investigation. HopefuHy, this topic will be pursued during 
the coming year," as.- well, as rg^lated ' studies directed toward 
testing hypotheses derived ftom the two currently popular 
theories of aging--activity and disengagement. * * ' 
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..... APPENDIX F\ 

'NEEDS ASSESSMENT AND ACCOUNTABILITY IN';? MULTI-PURPOSE ^ 

' ■ SENIOR CENTER 1 , - ' " 

Needs Assessment ^* - 

Needs asaessment is receiving special emphasis in 
project evaluation. The technique is based on the MDA 
Model (Measurement of DisGrepancies Analytically) --an 
\ approach which focuses upon generic goals, changes th^m 

from' their generic terms into a- detailed description ' * 
>^ expressed in performance-based objectives , and incorporates 
them into a s./stem for the reduction of discrepancies. 
Implementation of,, the MDA approach includes a- 
^ series of tasks: " * j 

1. Identify organizational go.als , . ' ' 

2. .Develop go^l indicators.. * ^■■-■^^'^ 
. 3. Obtain consensus von-goa Is 'and goal indicators. r 

4. Give priority to goals. 

• • ' ' • ■ * V 

5. Translate goal .indicators intp terminal 
performance objectives (TPO's). 

6. De^termine degree pf participant attainment of TPO's'. 

7. Select 'areas requiring change. 

Acteountabilitv ^ ' ' 

Defined variously as responsibility, explicability ' . 
.arid answerability, accountability has been traditionally 
used with, reference to service' in ttie public iritererst, where 
the stewardship of public funds requires obligatory accounting. 



A working definition of the term is that accountability 
represents, acceptance pf responcsibility for consequences - 
by those to whom citizens*, have entrusted the public s^vice. * . 
If project planners are to be held accountable for participant 
performance, the desired performance^ .must be clearly stated 
and specified in advance, and the performance* must be ade-* 
^,qiLiately nreasured. • . ^ — • 

' ■ ■ ' ■•■ I ..■ 

Input ^Output Analysis 

/The comprehensive evaluation O'f a project should provide^ 
information on how monev has been spent and what return has 
been made on the invejstment . There are three classes of "input" 
for service systems: human resources , material resources and 
monetary resources > People, supplies and mpney are "inputs" 
for Center operations arid activities. Thes^ three^ elements 
should be combined to maximize the attainment of a terminal 
performance objective (TPO)^iA consideration of the^ alternative 
courses of^actibn to achieve ekch TPO and the 9orrespoHding 
cost of each alternative are important 'elements in the State 
of Hawaii's PPBS model,'. 



Recommendations for 1975-76 Operations \ ^ ^- 

Congruent with the MDA approacli^ it is recommended that 
greater attention be directed toward Center-wide goals and 
indicators, as represented by the Taxonomy of Objectives (see 
Appendix A). A great/.deal of progress has been made since 1969 
to (a\ define goals, (b) develop goal indicators, (c) obtain 



■ • . , • iF-3 

consensus, and (^) assign priorities. There is a pressing , . 

need to transUte the taxonomic' goals and indicators into 

terminal performance objectives. (TPO's) . Each staff iriember 

'■ ■ . * • * * • . 
^nd group ieader should assvune risponsibility to implement 

the seven stages of the MDA Mode; 1 in his./her area of operations. 
^ During the 1975r76 yeat, gpals should be reviewed again ' 

to determine whether they are the 9nes to which the multi- ' '' 
purpose Q^nter should- address itself, ^he self -study should 
include (a) the identificatidn of desired Center outcomes,' 
(b) assessing the degree- to which outcomes, are .achieved , and 
• (c) developing arid initiating plans to reduce the discrepancy 
' between, is and what should be. f- ■ ^ ' 

Accountability is a positive "concept and application 
of evc!luation technologies, such as MDA, will provide for 
■ a more rational attainment of Center goals'. In addition, the' 
procedures outlined above are self -correcting and allow for 
rcore precise forecas-ting of participant and community needs. . 
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